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Dear Resident,

Welcome to Bristol Housinguthority!

You have made a wise decision in choosing to live at Benjamin Church Manor. We realize that
relocation can be very stressful, but our commissioners, staff and the Tenants Association will do
everything possible to ease the stress of moving aglg flou enjoy your new home to the fullest.

The ResidentPolicy Handbook RPH)was written to introduceand guide you througkhe rules

and regulationdor those that are in one of our federally subsidized apartments. We believe that
every fine communitynust have rules to ensure safe and peaceful neighborhoods in which to
live. By observing these regulations, Residents will find their community a more desirable place
to live.

Additionally, theRPHexplairs the housing policies, procedures, and servicés these sections
you will find information to help you understand our mission and the standards of service we
strive to deliver.

Please note that the sole purpose of tRBHis to protect you and your neighbors from practices
that would be detrimental® your stay and the overall community. The Bristol Housing Authority
personnel are obligated to enforce these regulations and we ask that you comply with their
requests. Please give us an opportunity to be of service and we will do our best to exceed your
expectations.

Thank you in advance for your residency with us. Please do not hesitate to let us know if there is
anything that we can do to make your time at Benjamin Church Manor more enjoyable.

Sincerely,

Candace Pansa
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IMPORTANT PHONBJMBERS

Office Contact Information

Main Number: (4012534464
Fax Number: (401539249
After Hours Emergency Maintenance4(ql) 2536522

Join Us Virtually On

Our Websitenttp://bristolhousingri.org/

Sﬂ
Internet Explorer Store
PC setting )s
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Benjamin Church ManoPolicyHandbook

The following policies and general rules, approved tbh e Bristol Housing Au

Commissionersare compiled herein for the benefit #heResidents oBenjamin Church ManofBCM).

Some of the information below can be readilgund in the Lease Agreement or accompanying
attachments and is reprinted herein solely for
Emergencies Defined” and similar topics arie not
document c¢ o mResidehBolicg Hahdboekd” “

Residents agree to abide by tholicy Handbooland receipt of thepoliciesby the signature page
attached. These standards will be applied fairly and uniformly to all Residents. Failure to altide by
policies of theResidenfPolicy Handbools a violation of the lease terms and can result in eviction.

1. UNIFORM STANDARDS FOR RESIDENT HOUSEKEEPING

TheBristol Housing Authoritinspects each unit at least annually, to determine compliance with health
and safety standards. Upon completion of the inspection, we will inform the Resident of aujtiihs

and the date that the dwelling will be Hi@spected for corrections.

a. Housekeping Residents are required to keep their apartmentainidy mannerand the pemises
clean and safeMainly,use all electrical, plumbing, heating, ventilating appliances and other facilities
and common areas inr@sponsiblemanner.

b. Window CoveringdNo aluminum foil, sheets, blankets or any other type of unsightly coverings shall
be used over the windows to darken rooms. All blinds and or shades must be free of damage. Please
replace them as needed and call the office if you needstsxe installing the new ones.

2. PRIVACY OF APARTMENTS

BHAOofficials and employees will not enter your apartment in your absence, except under the following

conditions:

a. Inthe event of an emergency, such as fire, water line break, electrical failwther instances that
require immediate attention to protect lives and property, yours, as well as that of your neighbors
and other residents.

To perform routine maintenance wotkat you have requested.

To check the premises at reasonable hours, whbkese is reason to believe the premises may have
been abandoned.

d. For regularly scheduled housekeeping inspections to ensure that you are maintainiegsat
minimumstandards in the apartment. (General notice will be given in advance

e. ForSpecial Inspections as needed. (General notice will be given in advance

f.  To perform quarterly inspections of the fire alarms in each building and a percentage of alarms in
apartments.

g. Inthe event a law enforcement officer providBslA s d u | y rearpspntative wite a@lcopy of a
warrant (search or arrest)

(¢
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3. SPECIAL EXTERMINATSHRVICEBed Pug Policy)

Normally you will not have problems withousehold pestsf you follow good sanitation practices.
However,if your apartment becomes infeste@lease notify the office immediately and we will spray it
for you. Please note the following:

a. Pest Control is scheduled needed(General notice will be givea the resident 48 hours advance.)

b. If you need extermination services, dhié office.
c. Fortrees, shrubs, and weeds in the public areas that have become infested, please ttantéfate.
d. As areminder, maintenance will accompany pest control.

Bed bugs are a growing national problemdaas a result, this policy has been created for the Public
Housing program. The purpose of this policy is to set forth the roles and responsibilities of all parties,
Bristol Housing Authorityhereinafter referred to a8HA, and residents, in minimizinget potential for

bed bugs. The policy will also provide guidance in cases where bed bugs are present in order to eliminate
them as quickly as possible.

Bed bugs are difficult to contain without the proper treatment. Therefore, it is imperative thpadles
work simutaneously toward a common goal ektermination and elimination. Left untreatetbedbugs
can spread throughout a residence affecting current and future tenants.

Upon natification from the tenanBHA (Bristol Housing Authority)ll perform an initial inspection of the
tenant’ s residence accompanied by the pest contr
the infestation and no less than surrounding apartments, consisting of the units above, below, left and
right. Depenehg on the severity, it may require additional apartments. When an infestation is identified,

the unit and any surrounding units that have been identified as having bed bugs will be treated. The pest
control company may recommend that the surroundingtsinwith no evidence of bed bugs, be treated

as a precaution. Final determination will be made by the housing authority and must be approved by the
Executive Director oMaintenance SupervisoiThe length, method and extent of the treatment will
depend orthe severity and complexity of the infestation.

ol

If it is determined that bed bugs are present in the uBHAw i | | provide tBHA&t enaft

Tenant Roles and Responsibilities” sdentomansute. T
understanding and compliance prior to treatment. In additi@HAwill secure theresident s si gnat U
indicating understanding, and compliance prior to treatment. Upon successful preparation of the unit by
the tenant, theBHAwill professionally treat thelwelling unitand perform followup to ensure treatment

was successful.

4. MAINTENANCE SERVICES

For maintenance requestsafter hours please call1-401-2536522 CALLS FORFTERHOUR
EMERGENCY MAINTENANCE WORK CAN BE MADE AT ANYHE]MEdkendsand holidays.

A maintenance techniciawill be available to respond tbbue emergenciesat all hours. The following
types of work will be treated as &MERGENCY

a. Any condition that can cause damage to the property or threaten the health orbs#ly of a
resident

b. Toilet clog in a apartment that has only one bathroom
c. Water leaks of any kind other than a small drip from a faucet

d. Stopped up sinks where raither sink can be used
7
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e. Stoppedup tubs

-

Stove or ovemalfunctionwhich may cause a fire hazard

No heat (if outside temperature is below 68 degrees Fahrenheit)

J Q@

No hot water

Fire alarm or smoke/carbon monoxide detector malfunctiortiudinga chirping batery
J.  Broken locks on any unit entry door or windows on the first floor

k. Broken windows

|.  Electrical failures, sparking, or breakers not resetting

m. Smell of smoke or any kind of fumes

n. Lockout (resident will be billed for maintenance and/or staff respondinigera hours) The
maintenance department is NOT paid by BidAto provide lock out services. Therefore, the Resident
is responsible to pay them. You will be billed for the lock out based on the Resident Charge list. We
must have on file yauApartment Acess Form signed by lease holder indicating who has permission
to access the apartment. Proper identification must be provided at the time of emergency response.
Under no circumstance will locks other than those provide@Bbe allowed on exterior onterior
doors.

p. Loaning or borrowing of maintenance equipment, such adstashovels, dollies, or carts will not be

permitted.
I f a maintenance employee is dispatched tooran *
for a resident caused problermnon-emergency service har ge wi | | be assessed
for the call

Resident is responsible tnmediately report if the interior of their apartment has broken or
unserviceable housing components, structural damage, water leaks (including tub and toilet leaks),
cracked walls, and othassuesThis will prevent the problem from getting woraed/or migh save

you from being charged a repair fee.

PAINTING OF OCCUPIED APARTBIENT

The interior of occupied apartments will be painted upon the request of the head of household who has
occupied the same apartment for a minimum of seven (7) years. The residespisnsible to prepare
their apartment prior to the day of painting by:

a. Remuing all items from the walls and moving them to the center of the room.
b. Move all furniture,andother items into the center of the room.
c. When the painting is completed, | understand that | am responsible to move all furniture and

itemsback to thei desired location.

Note: Residentmay decide to sleep elsewhere until the painting is complete. Most painting can be
completed in a day and a haléit will depend on the condition of your walls. If the walls require a thorough
cleaning, it may takéonger to complete the painting.

€
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5. RENTERS INSURANCE

Residents are encouraged to carry renter’s insu
damage or destruction to the uniBHAinsurance coveragdoes notinclude coverage for loss or damage

to resident possessions, or foregligence/damage caused by members of the household or guests.
Renters insurance is obtainable from most major insurance companies.

6. RENT PAYMENTS

In accordance with the terms of your lease, the full rent for the month isatuéne first and no later
than thefifth day of the month. All rents are to be paid and received in person, through the mail or
through the 24hour dropboxat the office no later than the fifth of the montiRlease be sure your name
and apartment numbeare on your dieck or money order.

Your canceled check will serve as your receipt. For your protection, we cannot accept cash payments;
always pay your rent bgigning up foDIRECDEPOSI®r paying bycheck or money order We do
encourage our residents to sign up ftirect deposit.

Please note the following:

a. A resident who cannot pay refy the fifth of the monthbecause of circumstances beyond their

control (such as late receipt sbcial securityshould contact the office immediately, or no later than
the fifth of the month to make payment arrangements.

b. Late payment of rent will beddressed asollows:

If rent is consistently late (3 or more times per y@athe resident will be issued a Ne@mpliance
letter and may beassessed legal fees incurred by counsel.

d. Residents who have not paid their rent by thieeteenthday of the month will receive an appropriate
“Notice to Pay Rent or Quit."” | f pedod,iteibBl®eonse
necessary to file an action for possession of the premises in Court. Additional charges will be assessed
to cover the court, attorney fees and constable fees involved in this process.

e. Delinquency charges will not be assessed on acdaoailances for anything other than rent.

f. Bad Check Charges: A returned check charge lefast$10.00 or what your bank charges wsll be
assessed for the first and second check returned due to insufficient funds any other related
reason. After the secondccurrence BHAwill no longer accept checks from that resident and future
payments must be by certified check or money order

\l

. EXTENDED ABSENCE OR ABANDONMENT

a. BHAhas established policy that the Residentmust report any family absence(s) from the unit
Absence means that no member of the family is residing in the unit. A family absent from a unit
without reporting may be terminated from the program.

b. As aresident of BHA, you must notify the office if you are going away on an extended vacation. If you
have a prolonged illness in which hospitalization or nursing home care is necgssamust obtain
a statement from your doctor stating the date younceeturn to the unit. Your rent must be paid
during your absence.

c. A resident cannot be absent from a unit for more than 90 days per calendar year. Extenuating
circumstances must be approved first by the Board of Commissioners before an additional 30 days i
granted.

d. Once BHA has established abandonment of a unit, state and local laws will be followed to repossess
the unit.

9
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8. OCCUPANCY GUIDELINES

a. Occupancy StandardsIn determining the proper bedroom size for each Family, the
following principles apply:

1 The subsidy standards must be applied consistently for all families of like size and composition.

9 The subsidy standards mustlow applicable State and local law.

b. These general principles result in the following subsidy standards:

Number of persons
Number
of Minimum | Maximum
Bedrooms
0 1 1
1 1 2
1X 1 2

1 Two (2) or more single Elderly person or persons with a disability residing in the same dwelling unit
shall be assigned to a unit so that each has a separate bedroom, or so that the bedrooms may be
occupied by two (2) persons, at the option of the Family.

1 A livein aide who is not a member of the Family shall not be required to share a bedroom with
another unrelated member of the household. A liveaide's family members mayOTreside in the
unit.

9 Dwelling units shall be assignedtbat the use of theiving roomis not requiredor sleeping purposes.

9 Space will not be provided for a family member who will be absent most of the time, such as a member
who is away in the militargr incarcerated

Owners must comply with all reasonable state and loaslth and safety restrictions regarding the
maximum number of persons permitted to occupy a unit. In the absence of such restrictions,
overcrowding is deemed to occur when the total number of persons in the unit exceeds two persons per
habitable sleepingaom. Additional persons may be allowed when a habitable sleeping room pravides
window andat least 50 square feet per person. A habitable sleeping room is any room except the
following:

« Kitchen

e Bathroom

e Hall way

e Dining room

RemainingHousehold Members

Periodically, household composition changes after initial occupancy. If the qualifying person leaves the
unit, a determination must be made as to whether the remaining member of the household will be eligible
to receive assistance and/be allowed to remain in the unit. Eligibility for remaining household members

at TheBristol Housing Authoritwill be determined by current and applicable rules as defined irPiligic
HousingOccupancy Handbook

Adding Household Members

Adding anOccupant/Roommate after Movln: When aResidentmakes arequest to add another
household member/roommatehe BHAMust first screen this person by performing the same background
checks and income verifications as any other resident before proceasimgerim recertification This

will be donewithin a reasonable time.

10
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If the reason for interim recertification is a proposed change in household compositios HAenust
screen the proposed additional person(s), including-iivaides, for drug abuse and other criminal
activity, including a State lifetime sex offender registration check. BlHAmust also obtain the new
househol d member ' s S Shberdoas hotcordend eligble immigratienrstatisadr m
is an individual age 62 or older as of January 31, 2010, and does not have a SSN but was receiving HUDQ
rental assistance at another location on January 31, 2010.

Visitors and Overnight Guest

The Benjamin Church Manor Lease states that no person(s) other than those listed on the Lease live
and/or stay in the unit other than on a temporary babi®T TO EXCERD days in one calendar year.

This is to ensure that the Total Tenant Payment (TEeEigately based on the total annual family income

of that household.

Residents are required to call the BHA office to register their overnight gussl their vehicle The
office staff will enter the name and home address in the guest book of any gsé&sfing overnight and

the number of days of each visit. Guests and Visitors are required to park on Chestnut Street to ensure
there are ample parking spots for other Residents.

9. UNIT TRANSFER
Residents requesting a transfer taather apartment must make this request in writing, and must meet
the resident in good standing requirements listed below:

Before transfers proceed, the vacating unit will be inspected 30 days prior to-mavi® check for
damages beyond normal wear and teatary damages are found, charges will be assessed.

Unit transfers will only be considered if the household meets one of these requirements.
a. A unit transfer for a medical reason certified by a doctor or the need for an accessible unit.
b. Transferequess mugs meet the following conditions:

1 The Head of Household must be a residerBdfAin his/hercurrent unit for at least one year.

1 The Head of Household must be current in all rent payments artfiice Court Agreements.

T The Head of Househol d mus t—thhtés, if@viction asonsdaen t i
pending against you, you are not eligible for a transfer. Also, there must be no complaints
against you or your household from other residentsoffice for sixmonths prior to transfer
request

1 Residents will receive one offer of a transfer. When the transfer has been requested by the
resident, therefusal of that offer without good cause will result in the removal of the family
from the transfer list. In such cases, the family must wait six months to reapply for another
transfer.

9 If you are requesting a transfer from an Efficiency apartment dus/ér occupancy, you must
submit your request in writing.

1 To determine eligibility of the proposed new member, they must submit edjuired
documentation prior to moven. the additional household member must pass the same
eligibility requirements and screening process required of all Residents of Benjamin Church
Manor.

1 If you are requesting a transféo a first floorfor medical reasonsjou must submitfill out a
Request for Reasonable Accommodation paciked your Doctor must provide veigétion of
your need to transfer to a firdfloor apartmentas soon as one becomes available in order of
the request list.

11
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1 If you refuse a comparable sizediy you will be removed from the transfer list. The family
must then wait six months and apply for another transfer and at that time, you must also
submitanotherapplicable reqest from your Doctor if fomedical reason®r a note from the
Head of Hoaehold if forover occupancy reasons

1 Once a housing offer is made, you will be given a periatirek (3) business days starting
from the date you are offered the apartment to accept or refuse the offer.

1 As units arevacated,they areassignedand they mustbe prepared and made ready before
any movein may occur. Residents will havedh (3) days to move to the offered and accepted
unit from the date the housing offer was made unless a different period is agreed and
approved bythe BHA

IN THEEVENTAPARTMENT IS UNINHABITABRdSIdents of apartments which are rendered unsafe,
unhealthful or uninhabitable by reason of fire, water, or wind damage, etc., will be transferred to an
appropriatelysized apartment in the development whenever possible. Refahe lease andlransfer
Policyfor additional details.

12
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10.REQUESTING AN INTERIM RECERTIFICATION:

OVERVIEW

Family circumstances may change during the period between annual reexaminations. HUD and BHA
policies define the types of information about eitges in family circumstances that must be reported, and
under what circumstances the BHA must process interim reexaminations to reflect those changes. HUD
regulations also permit the BHA to conduct interim reexaminations of income or family composition at
any time.

In addition to specifying what information the family must report, HUD regulations permit the family to

reqguest an interim determination if other aspects

must complete the interimm e e x ami nati on within a reas @®leasdchlle t i
the office for the Request for an Interim Recertification packet, complete it fully and return it as soon
as possible.

All families, those paying incombased rent as well as flat rent, must report alicome changes and
employmentchangeswithin 10 days. Further, all families paying incorbased rent as well as flat rent,
must report immediately any changes inhousehold composition that occur between annual
reexaminations (or annual updates).

11. SPECIAL EVENTS AND COMMUNITY ROOMS

The Benjamin Church Manor Community Room is available to any locgrofiinsenior citizens
organization, manor residents, commissionersl gtaff. In order to protect and preserve the Community
Room, each group, organization, or person(s) that uses the room must comply with the following rules:

During normal working hours (Mondayhursday, 8:00 AM 3:30 PM, Fridays, 8:00 aml:00pm) there

will be no charge for use of the Room. AFTER normal working hours the group, organization, or person(s)
requesting use of the room will be required to pafea ofone hundred dollars ($100.00) for the use of

the room. This fee is payable when booking #vent. If a Benjamin Church Resident is in attendance and
willing to take responsibility for the room a maintenance man or staff member will not be required to
attend the event. If a Benjamin Church Resident will not be at the event or is unwillingkéo ta
responsibility a maintenance man or staff person will be required to be on duty. The maintenance man

or staff person shall be paid by the group, organization, or person(s) at the rate of twenty dollars ($20.00)
per hour for all such hours worked. Lalgharges are payable directly to the maintenance man or staff
person onthe day of the function.

Functions that are sponsored by the Benjamin Ch
not required to pay the $100 fee or have a maintenananron duty. Any of the above who repeatedly
fail to comply with any of the rules may be denied use of the room.

Any group, organization, or person(s), including Manor residents, who use the Room for a function which
is not covered under the Town of Bost Housing Authority’'s general
required to present a Certificate of Insurance showing proof of general liability insurance.

The Executive Director in conjunction with the Board of Commissioners, the Bristol Houdnagitput
insurance carrier and legal counsel will determine when such Certificate of Insurance is required and the
amount of coverage necessary. The Bristol Housing Authority reserves the right to deny use of the room
to any organization if the activity iedmed a risk to its property or tenants.

When using th&CommunityRoom, the following rules will apply:

13
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THE STOVE CANNOT BE USED FOR HEAVY DUTY COOKING EX: FRYING (HEATING FOOD OR K
FOOD WARM IS FINE) By order of the BristolB@gartment

a. No Smokingsallowed anywhere in the building including restrooms and foyer. Thisas-amoking
facility. Smoking is allowed in the designated area behind the building.

b. Alcoholic beverages are not allowed in the community room and maybacconsumed agny
functions or on the Bristol Housing Authority Property

c. Vehicle parking shall be @@hestnut Street No parking is allowed in tenant assigned areas.

d. Anyspecial license(s) (ex: bingo etc.) required will be the responsibility opdingon/group using
the Room.

AFTERiIsing theCommunityRoom,please be sureall the below is taken care of before you leave.

a. Alltrash and garbage must be placed in proper container which will be provided and placed in outside
trashreceptacles.

The floor must be left clean, including under the tables.

If furniture has been rearranged, it must be returned to its original place.

All dishes, pots and pans used shall be washed, wiped and put in their proper storage area.
Range, refrigettar and counter tops shall be cleaned.

The tabletops in the community room must be cleaned.

Turn heat down to 6Qif applicable)

Turn off Air Conditioner.

i.  Be sure the kitchen door is latched, and the front door is locked.

j.  Put keys in the drop box aftémcking up.

S@ "o a0 o

If any equipment or property is damaged or lost, or if a maintenance man has to be called to the
community oom to correct a problem, the group organization or person(s) requesting the Room will be
responsible to make restitution and/or pay fire labor charge of the maintenance man.

12. RESIDENT RESPONSIBILITIES FOR GROUNDS MAINTENANCE, SANITATION, AND
PARKING

a. Lawns Residents are requested to assist KT walking orrunning on sidewalksor through
plantingsor flowerbeds

b. OutsideStorage Residents mafMOTstore items such as old furniture, patio furniture, bicycles, car
or truck parts or tires, used appliances, or items that constitute a fire hazard or threat to health
and/or safety in or near entry doors or yard areas. Bikeskmastored in the bikes racks that are
locatedbehind U buildingand behind the office building

c. Handling Garbage, Trash, Old Furniture, EHach resident shall use the refuse containers
provided by BHA. No refuse, trash, or garbage shall be dispogedmy manner other than
by placing it in the container provided. No rocks, dirt, large pieces of wood, scrap metal or
similar objects shall be placed in the containers. Regular refuse collection sepriceded
weeklyby the maintenance department aio cost to the residentlt is your responsibility
to take care of your own rubbish and garbage as stated in your lease.

d. Please follow these guidelines concerning your garbage and trash:
1. Residents who leave trash in common areas or hallways withbeged a $50.08emoval fee
per occurrence.
2. Place only garbage in thieash bins no furniture,or mattresses/box springs.

14
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3. All garbage must be double bagged and tied securely to prevent breakage ¢tewiage.

4. Any persons found guilty of startindige in or near a container will be charged the cost of
repair or replacement of the container dmwill be subject to eviction.

5. Securadoor after disposing of trash.

e. Removal of Large Item$hemaintenancewill not pick upanylarge items Resident may arrange for
town pick up service at (401) 25300.

Automobiles, Parking, EtEach resident who drives and has a vehicle will be assigned one parking
space as close to their building entryway, as possible. For households with more thaeldale,

the second vehicl@ill be requiredto parko®hest nut Street or. a Vvisitgd

g. Inoperable, Unregistered, Unlicensed, Dismantled VehiclesRE&idents may not keep vehicles
the development unless they are properly licensegjistered and in an operable condition. Vehicles
whichare ininoperable condition (such as, broken windows, leaking fluids, etc.) will be towed at the
vehicleresident s expense. No repairs, oi l changes, 0
BHA poperty. Changing of flat tire is allowed.

13. GENERAL REQUIREMENTS

a. Guestsand Private Service Provide¥our apartment can only be occupied by those persons listed on
your lease or added thereto, in writing, with the approval of Eheecutive DirectoiPrior to your giest
or visitor staying overnight, the Resident must call the office to register the guasttiae vehicle.
Guests cannotstay overnight with Residents for more thamenty-one (21) nights in a twelve (12)
month period without specific written approval from tli&xecutive DirectorFriends and relatives are
welcomed; however, a constant overnigbtiest may constitute a violation of the guest policy,
thereby putting the Resident in violation of his/her lease agreement. The Resident is responsible for
the conduct of their guest at all times while on tB&Apremises. The Resident is responsible for
damages to property and noise complaints caused by their guests. All guestsl/visitors are required to
park on the street om visitor parking

b. Noise and Disturbance®ecause apartments are close together, please consider other residents
when youare talkng, playing a radio, musical instrument, stereo or television. By keeping the bass
knob on your stereo at the lowest possible setting and not placing speakers directly on the floor, you
will avoid disturbing your neighbors. Please have you and your guespect your neighbors by
refraining from noise or disturbances in your apartment or in the common areas, particularly from
9:00 p.m. to 7:00 a.m. If your neighbors are making too much noise, psismur neighbor to lower
the volume, if it persists,lpasecontact theoffice. Being disruptive or noisy is a violation of tBelA
|l ease, and we are committed to taking every
peaceful enjoyment of his or her home. In the event of an emergearatithe poice; and if for other
type of disturbance, please call the office and be sure to report the incident in writing.

c. Plumbing The equipment in the bathrooms and kitchens shall not be used for any purposes other
than those for which they were constructedRubbish,sweepings, rags, disposable diapers, baby
wipes, personal care products, ashes or other obstructive substances shall NOT be disposed of by
flushing down the toilet. Do not place metal, string, grease, coffee grounds, nutshells, glass, olive or
fruit pits, potato peels, onions, rice, garlic skins, corncobs, paper, wire, bones-twathim the sink.

Resident shall be held responsible for any repairs or damage resulting from the misuse of such
equipment and shall reimburse BHA for any necessapermses incurred in the repair of such
equipment.

d. Please follow these simple steps to keep the plumbing in your home in good working order:
15
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Unclog hair from drains once a week or as needed.
Do not keep toothbrushes, cosmetics, bottle tops, tapd similar items near your toilet.

Do not flush grease, gar bage, di sposabl e
tampons, paper towels, cardboard paper rolls, cotton swabs or any other type of synthetic material
through your plumbingystem. Such items can result in costly repairs.

However, if you do experience minor blockage problems, calOtffieefor maintenance service. Please
keep in mind that the repair costs for plumbing problems caused through negligence are billed to the
individual resident.

If your toilet or sink overflows, do not continue to flush your toilet or run the water in your sirkthe
water is not going down, use a plunger to clear the blockage. Once it is freed, flush or run the water to
make sure the line islear. If this does not work, please call &icefor maintenance assistanahiring

regu

lar office hoursand for after hours, call the emergency numbe(401) 2536522

Always call théfficeand report any loose fixtures or cracks around your gdiilet or bathtub.

Resi
liner

dents are required to use a plastic shower curtain or a fabric shower curtain with a separate plastic
to prevent water from accumulating on the bathroom floor and possibly leaking down into the

apartment below.

e.

J-

K.

Additional Apfliances The apartments are not designed to support additional appliances in each
apartment. To prevent plumbing or electrical hazards, residents are not permitted to install freezers,
dishwashers, or washers and dryers.

Flammable Materials and Spatkeaters TheBristol Fire Department prohib#the use of space
heatersintheRe s i d e nt ' and/a pommdn areadl hestorage or use of gasoline or solvents
or other flammable materials in or around apartments is prohibited. Residents must exeaisen
with respect to children playing with matches or lighters.

Doors Doors of apartments must be locked during your abseibe. Housing Authoritwill not be
responsible for articles missing from the apartment. Always carry your key when goifesidents
locking themselves out after regular working hours will be charged a fee according &zlieelule

of Tenant Charges posted in the offiesidents araot permitted to have their own locks on any
doors (inside or outside)BHAmust be able to gain access for routine maintenance, inspection

purposes, and in the event of any emergency. Use of personal locks is grounds for lease termination.

Alterations, Changes to Exterior or Interior

1.Residents are not to make repairs or alterations or install any equipment to the interior or exterior
of the unit without the prior written consent oBHA including and not limited to security bars,
satellite dishes, storage sheds, etc.

2.Residents are noto alter the apartment through use of paneling, wallpaper, contact paper,
carpeting, builin shelving, room dividers, etc., which are attached to any wall, floor, shelves,
drawers, or ceiling surfaces. Only those items that are freestanding and nohettaway be used,

such as freestanding shelves, lamps, and other items which do not damage the walls or other
surfaces.

TV Antennas, Satellite Dishéider no circumstances will a satellite dish or antenna be allowed to
be placed on the roofs, fascia boat or any other part of the buildings or grounds.

KeysHead of househol@ill be issuedwo apartment ke, one mailbox key and one laundry room
keyupon receipt of the first month’s rent.
Duplication ofthesekeysis not permitted; replacement or spare keys must be ordered through the
office. You must complete a request form and pafea forthe newkey.

Allunreturned apartment keyat moveout will incur a charge against your security deposit.

16
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14. PARKING

Resiants and guests are welcome to use the front driveway for-pjuk and drogoffs only. Oumparking
spacesrefor residents onlyThe spaces are assigniegllocation and seniorityit is your responsibility to
tell your visitorsto park their car on the street and not use resident parkapgts Violators of these

regul ations will be subject to having their carg t

Campers, trailers, boats, commercial vehicles, and inoperable or unregisteredlegehincluding
minibikes, may not be parked dheBristol Housing AuthorityMotorcycles are permissibiéthey are
properly registered and parkedn t hei r assi gned s pacaAutooepairdothera v i
than flat tire changes are ngermitted on the property. Car washing is not permitted.

We reserve the right to enforce parking regulations through towing. Cars improperly or illegally parked
wi || be towed away at the owner’'s risk and exp
subject to automatic towing.

15. SNOW REMOVAL BNTOWING

In the event of snow fall, we ask your cooperation to comply with the following:

a. Please make sure that all resident vehicles are registered witbffioe.

b. Be prepared to remove snow from around your vehicle. We do not provide any snow removal
equipment (shovels, scrapers, etc.)

c. Inthe event of an extended emergency power outage, the community room will be available for
residents.

d. When snow plowing is heedegipu will be notified via robocall telephone recordingf the date
and time plowing will beginso you can relocate your vehicle to Chestnut Street during the
duration.

e. Please plan to move your vehicle prior to the scheduled times. Any vehicle not moadstnut
Street or off the B evilpedomedmt th@hwnrecrh’ sMaenxopre nss es. i

16. OPEN BURNING

Bristol'scurrentlaw bans theopen burningof "any garbage, refuse, debris, trash, animal, fish or
vegetabl e subst an c éuringd woodk"d lte nawamevoutdalsot banatiftivaod,
chemically treated wood and demolition debrisowever, residents are permitteid cook outdoors on
a barbeque or grill provided it is a safe distance from any building, bushes/shruladwaays attended
by an adult

17. AIR CONDITIONERN May 2, Air Conditiones are permitted to be installedand must be
removed by November L Residents thaexceed the monthly allotted wattage are subject to an
additional electricity surcharge. Do NOT use screws or nails to install.

18. CHARGES FOR SPECIAL SERVICES OR CHARGES DUE TO DAMAGE FROM RESIDENT AB
NEGLECT

You will not be charged for maintenance or damage due to normal wear and tear on your apartment.
However, in some situations you will be required to pay the charges for material and labor for special
services rendered to you, or for damage, repair, or ¢tbst of missing items. You are not authorized to
have anyBHAproperty or equipment repaired by an outside vendor.

a. Special Service Chargdse following charges will be levied for special services which are not a
part of regular, routine maintenance amgberations:
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b. Hauling ChargesResidents moving out and leaving old furniture, appliang@s, or trash, are
subject to hauling charges. Any items lefthind such as: mattresses, box springs, couches, etc. will
be charged

Cc. Charge for Damage by Resitlsh, Household Members, Guesfersonal Care Provideps Other
Persons Under t h.eSucR eharged wil lte (made 'inCaocortlance with the list of
current charges for service/maintenance.

19. CHECKING OUT WHEN VACATING APARTMENT

Rent is due in full for the month, even if notice to vacate has been given. You must give at least a thirty
(30) day notice, in writing, of your intent to move out. Failure to give proper notice could result in
additional charges to the resident. The remid is responsible for rent, damages and other charges
incurred until such time as they inform the Property Manager of their move, have vacated the unit, and
have turned the keys in to th@ffice
a. In order for the apartment to be properly checked out, youst havecleaned the apartment
andphysically moved all possessions out of the apartnpidr to turning in your keys.
b. Youmustturn in your apartment keys within 24 hours after having vacated the apartment.
You will be charged rent until all of the keys are receivéidyou do not turn in all keys, you
will be charged a $50 fee to change the locks.

c. After your apartment is cheekl and the cost of cleaning (if necessary) and any repairs for
damage to the unit or equipment, or for missing items is calculated, you will be refunded any
amount due to you from the security deposit withimenty (20) days.

All charges will first be leled against your security deposit, and if the charges exceed the security
deposit, you will be billed. Payment is due withiBO days. This will save your credit rating from an
unfavorable report. If you fail to paythe amount will be turned over to a Cadtction Agency. A collection
fee will be charged to the resident for any debts owed BHAthat are collected by a collection agency.
This fee will equal the amount charged by the collection agency and will be in addition to the debt.itself
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20. INSTRUCTION TO RESIDENTS ON WHAT TO DO WHEN VACATING

1 PreVacate Maintenance As your lease requires, you agree to leave your apartment in a good and
clean condition, as it was when you moved into it. The following is a checklist preparediiy At
assst you with your return of a good and clean apartment. It may also help you receive a refund of
your security deposit.

Checklist of Inspected Items
Floors swept
Walls cleaned and free of washable smudges and nicotine, if applicable

®sets cleaned out and wiped down

Range (surface, drip pans, oven and racks) pulled out to clean floor and wall

Refrigerator cleaned inside and out and pulled out to clean floor and wall

Kitchen exhaust fan, kitchen cabir(@iside and out)

Bathroom sink, medicine cabinet, bathtub and wall surrounding vanity

If apartment is carpeted, remove and dispose of it. We do not take carpeting to the
dump. Remove any adhesive marks on the floor.

Alitems must be removed from cabinets, closets and hallway closet, if applicable.

Ceiling Fans, including the blades

Clean all windows and clean tracks

Housing Authority Equipment
Blue Recycling Bucket

Curtain Rods
BroilePan

APl ease DO NOT place any items (ex: furniture,
our trash bins. It is your responsibility to have these items removed from the apartment.

A When the apartment has been cleaned, all keys musteberned to the office, please do not leave
them on the counter in the apartment. If all keys, including all copies, mailbox and laundry room key
are NOT returned, the RENT IS ONGOING.

A We do a final inspection of the apartment.
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BRISTOHOUSING AUTHORITY

LIST OF TENANT CHARGES
Light Bulb Replacement

Fluorescent Tubes $3.0C
LED light bulb $3.00
Appliance $2.00
Night Light $1.00
Excess Utility Consumption (KWH Used in excess of AVG)
Blocked Sink, Toilet ofub (Tenant Created) 1sttime $20.00

2nd Time $30.00
3rd Time $40.00
After Hours will be cost of over time call

Handheld Shower Installation $40.00
Toilet Seat Replacement $20.00
Window or Screen Replacement $30.00
Draft Dodger $10.00
Additional Keys $ 1.00
Lock Change $140.00
Lockout After Hours 1st Time $15.00

2nd Time $25.00
3rd Time $45.00

Installation of Window Shades/Blinds per Window

Shades $ 4.00

Blinds $ 4.00

Vertical Blinds $10.00

Installation of Curtain Rods Per window $ 3.00

Medicine Cabinet Door $10.00
Drip Pans for Range

Large $6.00

Small $5.00

Nonsufficient Funds Fee Minimum fee is $10 or the amount charged by your be

WE NO LONGER TAKERNITURE, MATTRESSES, A/C's, OR ANY LARGE ITEMS
PLEASE CALL THE TOWN FOR PICK UP INSTRUCTIGA®AT 253

* EffectiveJulyl, 2021*
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21. PETPOLICY

TheBCMPet Policys applicable to altesidens of the Town of Bristol Housidgut hor i ty (“ BHA”
in or proposed to reside in an apartment wunit (
Manor (the “Complex”). FFegident' p unmepaonsse sa opfe rtshoens eo rP ¢
or have signed a lease agrane nt (a “Lease”) with BHA or has qu
all members of the family of that person or those persons who will reside in a Unit. These Pet Rules have
been promul gated to further BHA Ssasitary livihngeenveanrnenti n p
for existing and prospectiveesidens and in protecting and preserving the physical condition of the
Complex and BHA’'s financi al Policyhisnet measttto conilict withe Co
applicable state and locdéw or regulations; and, if a conflict might exist, such state and local law or
regulations shall control.Residens and animals in the Complex are subject to the Town of Bristol
Ordinance on Ani mals (“ Town Or diehRulesirequofation marke r ms
are terms that are defined in the Town Ordinance agsidentpet owners are encouraged to review the

Town Ordinance.

The PetPolicy isnot applicable to animals that are used to assist persons with disabilities, whether such
animals will or do reside withesidens or are with persons who are visitingesidentin the Complex.
Residens with a disabled family member using an animal for assistance must qualify for this exclusion by
certifying to BHA in writing that theesidentis a person with a disability; that the animal has been trained

to assist persons with the specific disability; and that the animal actually assists the person with the
disability. The use of an animal to assist a person with a disability may be relgojafg state and/or

local laws or regulations; and/or by (ii) by the provisions of the Lease in respect to such matters as
damages to the Unit or Complex.

1. Permissible Pets.BHA has determined that the following are common household pets which are
permissible for residence with residents in Units, so long as they are kept for pleasure and not for
commercial purposes; no other pets are allowed and the care and/or feeding of stray or wild animals
(including birds) is not allowed within the Complex:

a. EITHERNe dog not exceeding twenty pounds in weight and twelve inches in height when full
grown, which dog is of a breed generally considered appropriate for living in a small
apartmentinamultf ami 'y facility, and whichndodoigs;
OR one “domestic cat”, i . e., not a “fer al (

b. No more than two caged birds (e.g., canaries, parakeets or finches), which are not birds of
prey or other species considered dangerous;

c. Tropical fish in an aquarium not exceeding twenty galloansapacity which is sealed against
leakage; and

d. A turtle, the shell of which does not exceed six inches in diameter, which is contained in an
enclosure.

2. Conditions to Initial and Renewal Permission.

a. General ConditionsBefore permission to maintain pets will be granted to residents by BHA,
residents must satisfy certain conditions and, for residents desiring to maintain a dog or cat,
must provide a pet deposit (see subparagraph b below). Written permission from BHA to
maintain a pet must be obtained before a pet is brought into a Unit. Before each renewal
date of a resident’s Lease, the resident my
If a resident fails to obtain, or BHA declines to grant, renewed @sion by the renewal date

of the resident’s Lease, the pet mu st be r ¢

renewed permission may be denied by BHA if it determines that the pet does not qualify
under these Pet Rules and/or that the resident ot pave not complied with these Pet Rules.
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Conditions to initial and renewed permission to maintain a pet are:

Dogs and cats must be licensed by the Town of Bristol and a copy of the license delivered to BHA,;

and such licenses must be renewadnually,and a copy of each renewal license delivered to

BHA,;

1 Dogs and cats must have been vaccinated or immunized ageddwy the Town Ordinance, and
such vaccination or immunization must be continued throughout residency in the Complex as
required by the Town Ordinance and copies of certificates thereof must be provided to BHA as
obtained and with each permission renewafjuest;

9 Residents must give written notice to BHA of their Responsible Parties, as provided below in
section 4, initially and with each permission renewal request; and

1 Resident pet owners and their pets must be and have been, throughout the periedtbatast

permission was granted, in compliance with the provisions of these Pet Rules.

= =

b. Pet Deposit. Aresidentwho intends to maintain a cat or dog shall pay a pet deposit to BHA. Such

pet deposit is in addition to any other financial obligatioenegrally imposed omesidens under

the Lease and these Pet Rules. BHA may use the pet deposit only to pay reasonable expenses
generally attributable to the presence of the pet in the Complex, including, without limitation, the
costs of repairs and replaments to and fumigation of theesident s Unit and repair
element of the Complex. The unused portion of a pet deposit, if any, shall be refundeesident

within a reasonable time after theesidentmoves from the Complex or no longeamtains a pet

in the Unit. The pet deposit will be equal to the lower of $150 or the TRegidentayment (i.e.

the rent) for one month for theesidentpet owner (as of the time the pet is first brought into the

Unit). The pet deposit shall be paith a down payment of $50 to be made prior to the pet being
brought into the Unit, with monthly payments thereafter to be made with rent payments in the
amount of $10 (or, for the last such payment, any lesser amount then due) until the full pet deposit
has been paid. If BHA expends any portion or all the pet deposit for any allowed expenses, the
residentmust immediately replenish the pet deposit upon receipt of written notice from BHA of the
reason for the use of the pet deposit and the amount due.

c. HA may deny permission to maintain or retain a pet if (i) the pet does not meet the criteria set
forth above; (ii) the keeping of the pet would violate any of these Pet Rules; (iligsidenthas

failed to provide all required information and documents; (iv) BHA reasonably determines,
based ontheesident s habi t s andregdenddl bd, is @ shall be umable to kebpe
the pet in compliance with the Pet Rules and tesident s obl i gati ons under
pet’ s t e mp beacansidered by BtdAyas a factor in making such determination. Should
BHA decline to permit a pet, initially or at renewal, it will send written notice of such declination
to the residentin the manner for serving notice set forth in subparagraph 5awelo

3. Behavioral RulesResiden$ maintaining dogs or cats must comply with the following rules.

a. Pets shall be kept inside Units except when being walked and must be kept on a leash of no
more than ten feet in length whenever outside the Uriitets may pass through building common
areas but may not remain in common areas. Pets are not allowed in the building housing the BHA
office, laundry rooms or social rooms.

b. Except in respect to visiting pet programs sponsored by a humane societyeomoinprofit
organizations, visitors taesidens may not bring pets into the Complex for more than twelve hours
without BHA’ s written c¢ onrssaentformordthay twelvwe bidurs p et g
but not more than fourteen days if BHA grastgch written consent. After fourteen days, any such

pet must be removed or must have been permitted to reside in the Unit by BHA under these Pet
Rules. Residens and their visitors must comply withhe Pet Policyat all times while a pet is
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temporarily visiting aresident (except in respect to obtaining permission to maintain the pet).
Accordingly, no pets may visiresidentunless they would qualify for permission under these Pet
Rules.

c. Residens with petsagr ee t hat when a pet’s conduct o]
constitute, under applicable state or local law, a nuisance or a threat to the health or safety
of otherresidens in the Complex or other Bristol residents, BHA or the local authority may
require the removal of the pet from the Complex. ielidens with pets must comply with
applicable state and local laws and regulations, including the Town Ordinance, always and are
subject to the enforcement rights of state and local authorities.

d. Pet waste in exterior areas of the Complex must be picked up and placed in a sealed or tied
plastic bag and immediately deposited in trash bif®esidens with cats must have litter
boxes in their Units. Cat waste must be removed from the litter boxég dad separately
sealed for trash disposal. Litter must be replaced at least weekly and used litter must be
contained in plastic bags and deposited in trash bins.

e. Units must be kept free of pet odors, in a sanitary condition and free from decaadgdirt,
fur, stagnant water and fecal matter.

f. Residens shall not keep any dog which by habitual howling, yelping or barking disturbs the
quiet of any otheresidens in the Complex or other Bristol residents.

0. Residens shall not keep pets whidfisturb otherresidens or other Bristol residents in any
manner, including by offensive odors, noise, or by scratching, biting or threatening to do so.

h. Residens shall not alter their Units in any manner to create pet enclosures.

i. Residens shall not allow pets to damage any portion of the Unit or Complex; and, if any such
damage occurs, theesidentshall pay the cost of repair as is provided in the Lease. Similarly,
in the event of flea or other insect infestation caused by trpsulting in the need to fumigate
the Unit or any portion of the Complex, tmesidentshall be responsible for the cost of such
fumigation.

j- Unspayed female dogs must be confined in dpartmentwhile in heat, except for being
walked solely for pyroses of sanitation, and then only when on a leash held by an adult with
the ability to control the dog.

4. Responsible PartiesEachresidentmaintaining a pet must provide to BHA in writing, initially and with
each permission renewal request as pamd above, the name, address and phone number of one or
more individuals who will care for thesident s pet (“ Responsible Party” (
residentdies, is incapacitated or is otherwise unable to care for the pet and the headtifety of the pet

is threatened. In any such event, BHA will contact the Responsible Party and request that the Responsible
Party care for the pet. If the Responsible Party fails to do so or cannot be reached, or in emergency
situations requiring moremmediate action, BHA may contact the Bristol authorities to request that action

be taken in respect to the pet.

5. PetPolicyViolation Procedures If BHA determines on the basis of objective facts supported by written
statements that aesidentpet owner has violated a rule governing the owning or keeping of pets, the
following procedure shall be followed; except that, notwithstanding the foregoif) BHA and the
appropriate Bristol authorities may require the
condition is duly determined to constitute, under the provisions of state or local law, a nuisance or a threat
to the health or sadty of occupants in the Complex or other Bristol residents; and/or (ii) BHA may decline
to grant permission for a pet as provided above, in which case the pet may not be brought into the Unit;
and/or (iii) BHA may decline to grant continued permissiorafpet as provided above because the pet is
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not or no longer is a permissible pet under section 1 of these pet Rules or does not satisfy the conditions
of section 2 of the Pd®olicy In such instances, BHA need not follow these procedures.

a. BHA may see a written notice of a violation of the PBblicyon the pet owner by first class mail
properly stamped and addressed to tresidentat the Unit with a proper return address or by serving

a copy of the notice on any adult answering the door atrgdent s Uni t or , i f no
by placing the notice under or through the door, if possible, or else by attaching the notice to the
door. Such service is effective on the day the notice is mailed, delivered or posted. The notice of
violation mustcontain a brief statement of the factual basis for the determination and the Pet Rule

or Rules alleged to be violated; must state that the pet owner has ten days from the effective date of
service of the notice to correct the violation (including in agptate circumstances, removal of the

pet) or to make a written request for a meeting to discuss the violation; must state that the pet owner

is entitled to be accompanied by another person of his or her choice at the meeting; and must state
thatthepetowmner ' s failure to correct the violation,
meeting may result in initiation of procedures

b. If the pet owner makes a timely request for a meeting to discuss an ajpegedle violation, BHA

shall establish a mutually agreeable time and place for the meeting but not later than fifteen days
from the effective date of service of the notice (unless BHA agrees to a later date). At the Pet Rule
violation meeting, the pet ower and BHA shall discuss any alleged Pet Rule violation and attempt to
correct it. BHA may, as a result of the meeting, give the pet owner additional time to correct the
violation.

c. If BHA and the pet owner are unable to resolve the Pet Rolatioh at the meeting or if BHA
determines that the pet owner has failed to correct the Pet Rule violation within any additional time
provided for that purpose under subparagraph b above, BHA may serve a written notice on the pet
owner (in the same manneas is set forth above in subparagraph a for service of notice, or at the
meeting if appropriate) requiring the pet owner to remove the pet. Such notice must contain a brief
statement of the factual basis for the determination and the Pet Rule or Rudébdlre been violated;

must state that the pet owner must remove the pet within ten days of the effective date of service of
the notice of pet removal (or the date of the meeting, if notice is served at the meeting); and must
state that failuretoremovelte pet may result in initiation of
tenancy.
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Emergency Pull Cord

The cord is in the bathroom of your unit and is intended to be long so it
can reach thdloor. This is so that in the event you fall, you can reach the
cord and call for help. Some Residents tie up the cord in a ball so it does
not look messyhowever, this will NOT help you in an emergency.

Please be sure your cord reaches the floorydfir cord is broken or
missing, pleaseall the officefor a replacement.

Intercom Instructions

TALK.............. Allows you to talk

LISTEN............ Allows you to heathe person outside
who wants to be let in

DOOR.....ccccoovv Allows you to unlock door to building

When you hear door buzzer PRESS BAdkask who it is; PRESS LISTEN
so that the visitor can identifhimself/herself. If you know person and
want to let him/her in PRESS DOOR. If you do not want to let visitor in
PRESS TALK and tell person you cannot buzz person in. If he/she rings
buzzer persistentfCALL POLICE at 25300

Hallway Light Switches

Please do not touch the light switches.

Thelightsgo on and off automatically. If you tuthem on,they will
not shut off automatically.
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23. NO SMOKIN®OLICY

PURPOSE

Out ofconcern for the effect that second hand smoke has on those with respirators or other health related
conditions, and because Environmental Tobacco Smoke can migrate between unit in multifamily housing,
causing respiratory iliness, heart disease, cancerahdr adverse health effects, The Town of Bristol
Housing Authority (BHA) Board of Commissioners has declared that Benjamin Church Manor located at
1014 Hope Street, Bristol, Rhode Island, will be designated as Smoke Free. The parties intend to mitigate
(@) the known health effects of second hand smoke, as well as the irritation it can cause; (b) the increased
costs of maintenance and cleaning resulting from smoking; (c) the risk of fire associated with smoking;
and (d) the increased costs of fire insnca for a norsmoke free buildings. Tenants and all members of
tenant's family or household are parties to a written lease with the landlord (lease.) All residents, guests,
employees, contractors and business invitees must abide by the following rulesguldtions.

DEFINITIONS

Smoking means inhaling, exhaling, breathing or carrying any lighted or heated cigarette, cigar, or other
tobacco product or plant product in any manner or form. The term smoking also includes the use of
electronic cigarettes.

Ekctronic cigarettemeans any electronic device that provides vapor derived from liquid nicotine and/or
other substance to the user while simulating smoking. This term shall also include these devices whether
manufactured or referred to as-eigarette, ecigar, epipe, vapingor under any product name.

Water Pipes or Hookahrefer to devices for smoking that use charcoal or coal to heat tobacco and draw
smoke through water and hose.

REGULATION OF SMOKING (INDOOR AND OUTDOOR):

SmokeFree ComplexTenant acknwledges and agrees that the premises to be occupied by tenants and
tenant's household members are designated as a smoke free living environment. The tenants and tenant's
household members will not smoke anywhere in the unit rented by tenant, or the bgildimere the
tenant's unit is located. This includes all common areas and/or adjoining grounds of that building and
other areas of the rental community. Tenant will not permit any guests, visitors or contractors under the
control of the tenant to smoke irhese areas.

A location at each public housing site will be designated by Management that is Hixn{5) feet from
entranceways where smoking of tobacco products by residents and guests will be permitted. Other plant
based or synthetic products inclundy marijuana, otherwise prohibited by the federal government, are not
permitted anywhere in or on the premises. The twefitye-foot distance is a reasonable distance from

any unit to ensure that tobacco smoke does not enter enclosed area of buildBigs. doeshowever,

reserve the right to revoke this provision of a designated smoking area at any time if it is determined that
smoking in that area poses a safety hazard, increases insurance liability, or contradicts regulation or policy
published after his policy is instituted.

Contractors and vendors of the Bristol Housing Authority are not allowed to smoke anywhere in or on
premises. They must use sidewalks ormtiperty areas.

All smoking waste or litter is to be disposed of. Dedicated receptacteprovided, and it is mandatory
that these be used for the disposal of extinguished smoking remains to avoid fire hazard.

TenantDuties as tdPromotion of NeSmoking PolicyReport of Violationand Responsibility for Damage
includes the tenant's respoiislity to inform tenant's guests of the msmoking policy. Tenant also has
the responsibility of giving landlord prompt written statement of any incident where tobacco smoke is
migrating into tenant's unit from sources outside tenant's unit.
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Tenants wilbe financially responsible for damages incurred by tenant and/or tenant's guest(s). If direct
or indirect property damage or personal injury ocb@cause of tenant or tenant's guest(s) violation of
the No-Smoking Policy, tenant will be financially respible to pay for this damage.

Landlord Duties to Promote No Smoking Policglude the posting of nemoking signs at entrances,
exits, hallways, common areas, etc. Landlord will also post the designated area(s) where smoking will be
permitted.

Other Terants are Third party Beneficiaries of Tenant's Agreemémthat the Tenant agrees that the
other tenants of the BHA are thhird-party beneficiaries of tenant's smokieee addendum agreements

with landlord (meaning the Tenant's commitments in this Addendare made to the other Tenants as
well as to Landlord.) A tenant may sue another tenant for an injunction to prohibit smoking or for
damages but does not have the right to evict another tenant. Any suit between tenants shall not create
a presumption tlat the landlord breached this addendum.

Effect of Breach and Right to Terminate LeasEhe first and second violation of this smoke free policy
will result in a written warning. The third violation will be considered a material breach of this policy. A
material breach of the policy shall be a material breach of the lease and grounds for immediate
termination of the lease by BHA.

DISCLAIMER:

Landlord is Not a Guarantor of Smok&ee Environment. Tenant acknowledges that the landlésd
adoption of a smke-free living environment and the efforts to designates rental complex as smoke

free, do not in any way change the standard of care that BHA would have to a tenant household to render
buildings and premises designated as smoke free any safer, moraliiabior improved in terms of air
guality standards than any other premises, nor make the landlord or any of its managing agents the
guarantor of tenant's health or of the smofeee condition of the tenant's unit and common areas. BHA
cannot warrant orpromise that the rental premises or common areas will be free from secondhand
smoke. Resident acknowledges the BHA's ability to police, monitor, enforce the agreements of this policy
is dependent in significant part on voluntary compliance by residentsragidents' guests. Residents

with respiratory ailments, allergies or any other physical or mental condition related to smoke are put on
notice that BHA does not assume any higher duty of care to enforce this policy than any other BHA
obligation under te lease. BHA wjlhowever, take reasonable steps to enforce the smoke free terms of

its lease and to make the complex smdkee. Landlord is not required to take steps in response to
smoking unless landlord has been given written notice of said smoking.
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24. Grievance Procedure

a. GeneralStatement

The Town of Bristol Housing Authority ("Landlord") is a public housing authority constituted under
the rules and regulations ("HUD Regulations") of the United States Department of Housing and Urban
Development ("HUD"). Landlord owns, operates, manages and maintains federally aided properties
in a complex known as Benjamin Church Manor (the "Complex") for Low, Very Low and Extremely
Low Income elderly persons and their families. HUD Regulations tamtespect to the operation

of the Complex and mandate the establishment and implementation by Landlord, as a public housing
authority, of GrievanceProceduresto assurethat eachtenant is afforded an opportunity for a
hearing if the tenant disputes within a reasonable time any action or failure to act by Landlord
involving the tenant's lease or any of Landlord's regulations which adversely affect the individual
tenant's rights, duties, welfare or stats. Any such dispute is'&rievance” hereunder.

Individuals who reside in units in the Complex ("Units") are "Tenants" if they have executed a
Dwelling Unit Lease ("Lease") with Landlord, or are members of the household of Tenants or are the
remaining heaaf household of the tenant family, all of whom may be complainants. Terms that are
defined in the Lease shall have the same meanings for these Grievance Procedures ("Grievance
Procedure™) unless such terms are otherwise defined herein. This Grievancadé®chall be
interpreted in all respects to comply with the HUD Regulations.

b. Applicability of Grievance Procedure

The GrievancProcedure applies to individual Grievances, but does not apply: (a) to disputes between
or among tenants not involving Landthr(b) to class grievances (i.e. grievances of a group of tenants

to effect policy changes from Landlord's Board of Commissioners); or (c) to Grievances concerning a
termination of tenancy or eviction that involves (1) any criminal activity that threatkaealth,

safety or right to peaceful enjoyment of the premises of other residents in the Complex or employees
of Landlord;(2) anyviolent or drug-related criminalactivity on or off the Complexproperty; and/or

(3) anycriminalactivity that resultedin the felonyconviction ofa Tenantor ahouseholdmember of

a Tenant. In respect to the circumstances described in subsection (c) above, Landlord may evict the
occupants of a Unit through the judicial procedure without allowing a tegantplainant to proceed
through the Grievanc®rocedure.

c. Step One Informal Settlement

Any complainant desiring to use the Grievance Procedure shall initially present his or her Grievance (either
in writing or orally) to Landlord at its office (preferatyy not i fyi ng L Biredd)or d’ s
Landlord’ s representative will meet with the con
to settle the issuewithout a hearing. Within a reasonabldime after suchmeeting, Landlord will
prepare a written summary of the discussion, a copy of which shall be delivered to the complainant
and a copy of which shall be retained in Landlord's tenant file. The summary shall specify the names
of the participants, dates of meetings, the nature oéthroposed disposition of th&rievanceand

the specificreasongherefor; andshallspecify the procedures by which the complainant may
obtain a hearing on the subject issues if the complainant is not satisfied with the proposed
disposition, whictprocedures are set forth below
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d. Step Twog Procedures to Obtain a Hearing

Any complainanshall submit to Landlord a written request for a hearing within a reasonable time
(which Landlord has determined as being within twenty calendar days) aftecahmplainant has
received the summary of the informal meeting. Such written request for a hearing shall specify the
reasons for the Grievance and the action or relief sought byctraplainant.

The complainant must have presented his or her Grievance atfarmal meeting, as provided in
section 3 above, as a condition precedent to any request for a hearing; provided that such
requirement may be waived by the Hearing Officer if the Hearing Officer determines that the
complainant has shown good cause for dwisher failure to fulfill such requirement.

If the complainanthas requested a hearing for any Grievance involving the amount of rent that
Landlord claims is due, the tenant family must pay an escrow deposit to Landlord prior to any
hearing being scheduled. The amount of the escrow deposit is the amount of rentoténdl
states is due and payabkes of the first day of the month precedingthe month in which the
tenantfamily'sactor failureto acttook place. Thereafter duringthe hearingprocessthe tenant
familymustdepositthe sameamountin escrowon the first dayof eachmonth until the Grievance

is resolvedydecision othe HearingOfficer. Landlordnustwaivethe escrowequirementunder
certain HUD Regulations,i.e., those relating to (a) the financial hardship exemption from
minimum rentrequirements, and (b) the effect of welfare benefits reductilmnalculatingamily
income; but, unlesssuchwaiversapply, the tenant family's failure to make and continue the
escrow deposits will terminate the grievanmm®ceedings.

If the complainantdoesnot requestahearingasprovidedaboveorfailsto makethe initial escrow
deposit as provided above, Landlord's disposition of the Grievance after the informal meeting
shall becomédinal.

e. Step Three; Selection of Hearing Officer

Grievance hearings are conducted by an impartial person (a hearing officer) or impartial persons
(ahearingpanel) appointedy Landlord(referredto hereinasthe "HearingOfficer"). A Hearing
Officer will be appointed by Landlord when a Grievance idl filg a complainantHearing
Officers will not be persomsho madeor approvedthe actionor inactionsof Landlord whichs

the subjectof the Grievance, noany subordinateof anysuchperson. HearingOfficersmustbe
individualswho haveno knowledgeof the facts relevant to the Grievance prior to any hearing,
but shall be individuals with knowledge of applicable landlord/tenant law and/or of applicable
HUD Regulations. Hearing Officers may be attorneys.

f. Step Four Schedule of Hearings

When a complainant has complied with the requirements set forth in section 4 hereof and a
Hearing Officer has been appointed, the Hearing Officer will promptly schedule a Hearing at a
time and place reasonably convenient to both the complainant and LashdloA written
notification specifying the time, place and procedures governing the hearing (i.e., those set forth
in this Grievance Procedure (shall be del i ve
Director.
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g. Step Fiveg Hearings Procedures

Prior to a hearing, a complainant (and his or her representative or attorney) may examine any
documents, including records and regulations, of Landlord or in Landlord's possession that are
directly relevant to the hearing, and may copy the same (at the camghs expense).

No document requested by the complainant but not made available by Landlord may be relied upon
by Landlord at a hearing. If the Grievance relates to a termination of tenancy or eviction, Landlord
shall provide the complainant a reasonatdpportunity to examine,at his or her request, such
documentswhicharedirectlyrelevantto the termination of tenancy or eviction, and the opportunity

to copy the same at his or her expense, before a Grievaaaegngor courttrial; andanoticeoflease
terminationsentby Landlordshallinform Tenantof such right to examine and copy such documents.

If Landlord fails to make such documents available for examinagmmrequestby Tenantasset

forth above,Landlordmaynot proceedwith sucheviction.

At the hearing, the complainant shall be afforded a fair hearing, which shall include: (a) the right to
berepresentedby counselor other personchosenasthe complainant'srepresentative andto have

such person make statements on themplainant's behalf; (b) the right to a private hearing unless
the complainantrequestsapublichearing;(c)therightto presentevidenceandargumentsin support

of hisor her Grievance, to controvert evidence relied on by Landlord, and to confrontienss
examine all witnesses upon whose testimony or information Landlord has relied; and (d) a decision
based solely and exclusively upon the facts presented at the hearing

A HearingOfficer may render a decisionwithout proceedingwith a hearingif the HearingOfficer
determinesthat the issuepresentedhasbeenpreviouslydecidedin anotherproceeding.

If the complainant or Landlord fails to appear at a scheduled hearing, the Hearing Officdeoidsy

to postpone the hearing for not to exceed five business days or may make a determination that the
absent party has waived his, her or its right to a hegrin that latter event, the Hearing Officer shall
notify the complainant and Landlord.

At the hearing, the complainant must first make a showing of an entitlement to the relief sought
and, thereafter, Landlord must sustain the burden of justifying thioacor failure to act of
Landlord against which the Grievance is directed.

The hearing shall be conducted informally by the Hearing Officer and oral or documentary evidence
pertinent to the facts and issues raised by the Grievance may be received wrbgatd to
admissibility under the rules of evidence applicable to judicial proceedings. The Hearing Officer shall
require Landlord, the complainant, counsel and other participants or spectators to conduct
themselves in an orderly fashion. Failure to conwaly the directions of the Hearing Officer to obtain
order may result in exclusion from the proceedings or in a decision adverse to the interests of the
disorderly party and granting or denial of the relief soughtappropriate.

The complainant or Lanolld may arrange, in advance and at the expense of the party making the
arrangement, for a transcript of the hearing. Any interested party may purchase a copy of such
transcript.

Landlord must provide reasonable accommodation for persons with disabilgigaiticipate in a
hearing. Reasonable accommodation may include qualified sign language interpreters, readers,
accessible locations or attendants. If the complainant is visually impaired, any notice to the
complainant which is required under this GrievarRrocedure must be in an accessible format.
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h. Step Six; Decision of the Hearing Officer

TheHearingOfficershallprepareawritten decisionwithin areasonabldgime afterthe conclusion

of the hearing, i.e., within ten days. The Hearing Offiade&@sion shall include the following: (a)

a statement of the underlying facts as presentedhee hearing; (b) a recitation of the applicable
law on whichthe decisionis based|f appropriate;and,in any event,if the Grievanceelatesto

the termination or nonrenewal of a lease; (c) a summary of the testimony of all withnesses
present at the hearing; (d) a statement of credibility in which the Hearing Officer discusses the
testimony of the witnesses; (e) applicatiasf the evidenceto the appropriate law, HUD
Regulationand/or leaseprovision;and(f) afinal conclusion stating the reasons for the decision
and, in the case of a termination of lease, whether such terminationpvaper.

A copy of the Hearing Officer's decision shall be delivered to the complainant and Landlord.
Landlord shall retain a copy of the decisiarthe complainant's file. A copy of the decision with

all namesand identifying referencesdeleted shallalsobe maintained on file by Landlordand
madeavailable for inspection by any prospective complainant, a representativgafspective
complainant or Hearing Officer.

TheHearingOfficer'sdecisionshallbe bindingon Landlord which shalltakeall actionsor refrain

from any actions necessary to carry out the decision unless Landlord's Board of Commissioners
determines within a reasonable time and promptly notifies the complainant of its determination
that: (a) the Grievance does not concern public housindharitty action or failure to act in
accordance with or involving the complainant's Lease or Landlord's regulations which adversely
affect the complainant's rights, duties, welfare or status; and/or (b) the decision of the Hearing
Officer is contrary to apflable federalstateorlocallaw, HUDRegulationsor requirementsof

the annualcontributionscontractbetween HUD andandlord.

i. Grievance Procedure not a Waiver

The failure of a complainant to request a hearing after a decision by Landlord afiefioamal
meeting; or the determination by a Hearing Officer that a complainant has waived his or her
right to a hearing by failing to appear at a scheduled hearing; or a decision by the Hearing
Officer or Landlord's Boamf Commissioners ifavorof Landbrd orwhichdeniesthe relief
requestedby the complainantin whole or in part shall not constitute a waiver of nor affect in
any manner whatever any rights the complainant may have to adealovaor judicial review

in any judicial proceeding which may thereafter be brought by complainant im#ieer.

25.Hearng Procedure

Procedure to Obtain a Hearing

If the complainantisdissatisfiedwvith the final resultsof the informalhearing,he or shemay submita
written requestfor aformal hearingto managementvithin twenty (20)calendardays aftereceiving
the SummarnyofDiscussion.

The written request for a hearing must specify:

a. Reason(s) for thgrievance
b. Action or relieought

A receipt signed by the complainant, or a return receipt for delivery of Registered or Certified Mail;
whether ornot signed, will be sufficient proof to establish time of delivery for the Summadbysotission.
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Failure to Request a Hearing

If the complainant does not request a hearing within twenty (20) calendar days following thefdate
the SummanpofDiscussiothe HousingAuthority'sdecisioronthe grievanceasstated inthe Summary

of Discussiobecomedfinalandeffectiveasof the HousingAuthority'scloseof business on the fifth
workingday.

Suchfailure to request a hearingdoes not stop the complainant'sright to contest the Housing
Authority's decision in a couhiearing.

Hearing Involving Amount of Rent

Before a hearing can be scheduled in a grievance involving the amount of rent which the Housing
Authority claims is due, theomplainant will pay to the Authority the full amount calculated by the
Authority as the rent due and payable as of the first of the month preceding the month in which the
grievance occurred. The complainant will pay the Authority the full amount intcsaroes account
monthly until the complaint is resolved by decision of the Hearing Officer. Failure to make these
rental payments shall result in termination of the grievammecess. Failureto makesuchrental
paymentswillnot prohibitthe complainantfrom takingactionagainsthe HousingAuthorityin acourt
proceeding.

Schedule of Hearings

If the complainant has met the informal hearing requirements, properly requested a formal hearing,
andmadethe necessaryentalpaymentgo the Authorityandto the escrowaccount, the following will
takeplace:

a. A hearing will be promptly scheduled by the Heai@ffjcer.

b. Ahearingwill bescheduledfor atime andplacereasonablyconvenientto both the complainant
and the Housindwuthority.

c. Written notification shallbe deliveredto the complainantandappropriate Authority officials, by
Registeredor Certified mail, or delivered promptly with a signedreceipt notice. The written
notification shalkpecify:

1. Time ofHearing
2. Place oHearing
3. Procedures governing thdearing

d. Receiptssignedbythe complainantor the Authority official orreturnreceiptsfor delivery

of Registeredr certifiedmail,whethersignedor notwill besufficientto establisidelivery.

Failure toAppear at the Hearing

1. Failure of either party to appear at the Hearing enables the Hearing Officer to determine
eitherto postponethe Hearingfor a periodof time not to exceedive (5)businesslaysor that
the non-appearingpartyhaswaiveditsrightto aHearing.Fifteen(15)minutesof no showshall
be considered default.

2. Thecomplainantandthe Authority will both benotified in writing of the determinationand/or
decision by the HearinQfficer.

3. Failureof the complainantto appearat the Hearingdoesnot prohibit the complainantfrom
proceedingwith hisor herrightto arguethe casein anappropriatecourt of law.
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Procedures Governing the Hearing

A.
B.

TheHearingshallbe heldbefore a HearingOfficer.

TheComplaintandthe Authority shallbe affordedafair Hearingprovidingthe basic safeguards of
due process which shaticlude:

1. The opportunity to examine before and during the hearing and at the expense of the
complainantto copyalldocumentsyecordsandregulationsofthe HousingAuthoritythat are
relevant to thehearing;

2. Theright to be represented by counselor another person duly chosen as his or her
representative;

3. Therightto apublichearingunlesshe complainantrequestsa private hearing.

4. Therightto presentevidenceandargumentsin supportof hisorhercomplaint,to objectto
irrelevant evidence and request that such evidence not be included and to confront and cross
examineallwitnessesonwhosetestimonyorinformationthe Authorityrelies;and

5. Adecisionbasedsolelyandexclusivelyuponthe factspresentedatthe Hearing.

The Hearing Officer may render a decision without proceeding with the Hearing if the Hearing Officer
Determinesthat the issue has been previously decided in anotherceeding.

At the Hearing, the complainant must first make showing oéatitlementto the relief sought and,
thereafter,the Housing Authority must sustain the burden of justifying the Authority action or failure
to act against which the complaintdgected.

The hearing shall be conducted informally by the Hearing Officer and orakcangntary evidence
pertinent to the facts and issues raised by the complainant may be received without regard to
acceptance under the rules of evidence applicable to judjmiateedings.

TheHearingOfficershallrequirethe Authority,the complainantcounselandother participantsor
spectatorgo conductthemselvesn anorderlyfashion.

Failure to comply with the directions of the Hearing Officer to obtain order may result in removal
ofthe offendingpartyfromtheproceedingsterminationofthe hearingorthe entryofa judgement
by defaultagainst the offendingarty.

. Thecomplainantor the Authority mayarrange,n advanceandatthe expenseofthe party making

such a request, for a transcript of the hearing. Any interested partypoashase a copy of such
transcript.

Decision of Hearing Officer

A

TheHearingOfficer shallpreparea written decision togetherwith the reasonswithin ten (10)
working daysafter the Hearing.

Copyof the decisionwill be sentto the complainantandthe HousingAuthority at the same time.

C. TheAuthority will retain acopyof the decisionin the residentfile.

A copy of such decision, with all names and identifying references deleted, shall also be
maintainedonfile by the HousingAuthority andmadeavailablefor inspectionby a prospective
complainant their representative othe HearingDfficer.

TheBoardof Commissionersf the HousingAuthority shallhavethe rightto acceptthe decisiorof
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the HearingOfficer. However,the Boardshallhavethe authority to reverseany decisiorof the
Hearing Officer within thirty (30) days and shall promptly notify the complainant of its
determinationwhen:

1. Thegrievance doesot concernanactor failureto actonthe part of the Housing Authority
which adverselyaffects the complainant'slease,or the HousingAuthority regulations,
rights, dutieswelfare,or status.

2. Thedecisionofthe HearingOfficeriscontraryto applicableFederal State,or locallaw,HUD
regulations or requirements of the Annual Contributions Contract between HUD and the
HousingAuthority.

Eviction Actions in Grievances Involving LeaBermination

A

If a resident hasrequesteda hearingon a complaint involving a HousingAuthority notice of
termination and the Hearing Officer upholds the Authority's action to termintatency, the
Authority shall not commence an eviction action in a state or local court until it has served a
notice to vacate on theesident.

Innoeventshallthe noticeto vacatebeissuedprior to the decisionof HearingOfficerhaving been
mailed or delivered to theomplainant.

Such notice to vacate must be in writing and specify that if the resident fails to quit the premises
within the appropriately authorized period, or on the termination date stated in the notice
termination, whicheveis later, appropriateaction will be brought against him or her and he or she
may be required to pay courtcostsaad t or ney’' s f ees
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DEBTS OWED TO PUBLIC HOUSING AGENCIES AND TERMINATIONS

The U.S. Department of Housing and Urban Development maintaiasanal repository of debts
owed to Public Housinggencies (PHAs) Section8 landlordsandadverseinformation of former
participantswho havevoluntarilyor involuntarily terminated participation in one of the aboeve

listed HUD rentadissistance programs. This information is maintawetlin HUD'sEnterprise
IncomeVerification(EIV)systemwhichisusedby PublicHousingAgenciegPHAS) and their
management agents to verify employment and income information of prograrticipants, as well

as to reduce administrative and rental assistance payment errors. The EIV system is designed to
assist PHAs and HUD in ensuring that families are eligible to participate in HUD rental assistance
programs and determining theorrect anount of rental assistance a family is eligible for. All PHAs
are required to use this system in accordance with HUD regulations at Z1Z3B8R

HUD requires PHAs, which administer the ablisted rental housing programs, to report certain
information atthe conclusion of your participation in a HUD rental assistance program. This notice
provides you with information on what information the PHA is required to provide HUD, who will
have access to this information, how this information is used and yoursrigttiAs are required to
provide this notice to all applicants and program patrticipants and you are required to acknowledge
receipt of this notice by signing pageEach adult household member must sign this form.

What information about you and youtenancy does HUD collect from the PHA?

The following information is collected about each member of your household (family composition):
full name, date of birth, and Social Security Number.

The following adverse information is collected once your partt@ypain the housing program has
ended, whether you voluntarily or involuntarily move out of an assisted unit:

1. Amount of any balance you owe the PHA or Section 8 landlord (up to $500,000) and explanation
for balance owedi.e. unpaid rent, retroactive rent (due to unreported income and/ or change

in family composition) or other charges such as damages, utilitygebaetd; and

2. WhethegI or not you have entered into a repayment agreement for the amount that you owe the
PHA;an

3. Whether or not you have defaulted on a repayment agree mandt

4. Whether or not the PHA has obtained a judgment against awod;
5. Whether or ot you have filed for bankruptcygnd

The negative reason(s) for your end of participation or any negative status (i.e., abandoned unit,
fraud, leaseviolations, criminal activitygtc.,) as of the end of participatiatate.

Who will have access to themformation collected?
This information will be available to HUD employees, PHA employees, and contractors of HUD and PHAs.

How will this information be used?

PHAs wilhave acces$o this information during the time of applicatiofor rental assistance and
reexamination ofamily income and composition for existing participants. PHAs will be able to access
this information to determine a family's suitability for initial or contimueentalassistance andvoid
providing limited Federal housing assistance to families who have previously been unable to comply
with HUD program requirements.

If the reported information is accuratea PHAmay terminate your current rental assistanceand
deny your future requestfor HUD rental assistancesubject to PHA policy.
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How long is the debt owed and termination information maintained in EIV?
Debt owed and termination information will be maintained in EIV for a period of up t¢l@nyears
from the end of participation date or such other period consistent with State Law.

What are my rights?

In accordance with the Federal Privacy Act of 1974, as amended (5 USC 552a) and HUD regulations
pertaining to its implementation of the FeddrBrivacy Act of 1974 (24 CFR Part 16), you have the
following rights:

1. To have access to your records maintained by HUD, subject to 24 CER Part

2. To have an administrative review of HUDigial denialof your requestto haveaccesgo your
recordsmaintained byHUD.

3. To have incorrect information in your record corrected upon writteguest.

4. To file anappeal,request of an initial adverse determination on correction or amendment
of record requestvithin 30calendar days after the issuance of the writtéenial.

5. To have your record disclosed to a third party upon receipt of your written and sighed
request.

What do | do if | dispute the debt or termination information reported about me?

If you disagree with the reported information, you should contact in writing the PHA who has
reported this information about you. The PHA's hame, address, and telephone nunédisted on
the Debts Owed and TerminatioReport.

You have a right to request and obtain a copy of this report from the PHA. Inform the PHA why you
dispute theinformationandprovideanydocumentationthat supportsyourdispute HUD'srecord
retention policiesat 24CFRPart908 and 24 CFR Part 982 provide that the PHA may destroy your
records three years from the date your participation in the program ends. To ensure the
availability of your recordsjisputes of the original debt or terminatn information must be
made within three years from the end of participation dat¢herwise,the debt and termination
information will be presumed correct. Only the PHA who reported the adverse information
about you can delete or correct youecord.

Your filing of bankruptcy will not result in the removal of debt owetkomination information from
HUD's EIV system. However, if you have includedd#ts inyour bankruptcyfiling and/or thisdebt
has been discharged blye bankruptcy court, your rexd will be updated to includéhe bankruptcy
indicator, when you provide the PHA with documentation of your bankruptatus.

The PHA will notify you in writing of its action regarding your dispute within 30afagseivingyour
written dispute. If thePHA determines that the disputed information is incorrect, the PHA will update
or delete the record. If the PHA determines that the disputed information is correct, the PHA will
provide an explanation as to why the informatisrcorrect.
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U.S. Departmenf Housing and Urban Development
FACT SHEET

ARnHow Your Rent | s

Deter mi nedo
For Public Housitgd

Housing Choice Voucher Programs
Office of Public and Indian Housing
November, 2002

This Fact Sheet is a general guide to inform the Public Housgamcy (PHA) and HUD assistegsidents
of the responsibilities andights regarding income disclosure ancrification. Since some of the
requirementwary by program, residents should consult tH&A to determine the specific policies that
apply.

Why Determining Income and Familayment Correctly is Important

The Department of Housing and UrbBre v e | o p me n't
incorrect amount of rent. The mairauses of this problem are:

s studi efamiehpawthet h at

- Under-reporting of income byesident families, and
- PHAs not granting exclusions and deductionsghizh resident families are entitled.

PHAs and residents all have a responsibilignisuring that the correct family payment is paiaying the
correct amount eliminates fraud, wis and abuse.

t11aQ wSalLRyaAroAftAdAasSay

9 Obtain accurate income information

T Verify residents’ 1income

1 Ensure that residents receive the exclusions and deductions to which they are entitled

9 Accurately calculate family payment

1

Recalculate family payment when changes in family composition and income are reported between
annual recertifications (in accordance with PHA policy)

1 In Public Housing, execute a lease with the tenant

91 Inthe Housing Choice Voucher program, provide a obplye required lease language

9 Provide tenant a copy of PHA determination of income and family payment

1 Provide information on PHA policies upon request

1 Notify residents of any changes in requirements or practices for reporting income or determining
family payment

1 Terminate tenancy for grounds allowed by federal law

wSaARSYyi(iaQ wSalLRyaroAatAaAdasSay

1 Provide accurate information on family composition

1 Report all income at admission and annually (oreagiired by PHA policy)

1 Keep copies of papers, forms, and reteiwhichdocument income and expenses

1 Report changes in family composition and incobsween annual recertifications (in accordance

with Public Housing and Housing Choice Voucherjtiigy)
Sign consent for income verification and crimihistory checks
Comply with lease and House Rules

=a =4
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What is Total Income?

A family’'s income bef oroededaaions have keerstakenoutoftt.t her e x c |

What is Annual Income?
Total Income-Income Exclusions = Annual Income

What is Adjustedncome?

Annual Income- Allowable Income Deductions Adjusted Incomebetween annual recertifications (in
accordance withPublic Housing and Housing Choice Voucheriritéy)

9 Sign consent for income verification and criministory checks

1 Comply withease and House Rules
Family Payment (Total Tenant Payment)

The amount of rent a family will pay is the highest of the following amounts:

T 30% of the family’'s monthly adjusted i ncome;
T 10% of the family’'s monthly income;

1 Welfare rent (in States where applida); or

1 Minimum Rent ($0 $50 set by the PHA)

Annualization of Income

If it is not feasible to anticipate a level of income over aridhth period (as in the case of seasonal or
cyclic income), or the PHA believes that past income is the best availalidator of expected future
income, the PHA may annualize the income anticipated for a shorter period, subject to a redetermination
at the end of the shorter period.

What Counts as Annual Income for Calculation of Family Payment?

Annual income means all aounts, monetary or not, which:

1 Go to, or on behalf of, the family head of household or spouse (even if temporarily absent) or to any
other family member; or

9 Are anticipated to be received from a source outside the family during thadrth period followiry
admission or annual reexamination effective date; and

1 Which are not specifically excluded.

1 Annual income also means amounts derived (during thenbBth period) from assets to which any
member of the family has access.

Annual income includes, but isot limited to:

1 The full amount, before any payroll deductions of wages and salaries, overtime pay, Commissions,
fees, tips and bonuses, and other compensation for personal services;

1 The net income from the operatioof a businessr profession. Expenditures for businesgpansion
or amottization of capitaindebtedness shall not be used as deductiondetermining net income.
Anallowance fordepreciation of assets used in a businesprafession may be deducted, based on
straightline depreciation, as provided in InterriRévenue Service regulations. Any withdragfadash
or assetdrom the operation of &usiness or profession will be includedimtome, except to the
extent the withdrawal iseimbursement of cash or assets invedtin the operation by the family;

1 Interest, dividends, and other net income of any kind from real or personal property.
Expenditures foramortization of capital indebtedness shall not be used as deduciions
determining net income. Amllowance for depeciation is permitted only as authorized in
above section.
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Any withdrawal of ash orassets from an investment will be included in income, except to

the extent the withdrawal iseimbursement oftash or assets invested by the family. Where

the family haset family assets in excess of $5,000, anmuedme shall include the greater

of the actual income derived from all net family assets or a percentagdhs value of such

assets based on the current passbook savings rate, as determined by HUD;

The ful amount of periodic amounts received from Social Security, annuities, insurance policies,
retirementfunds, pensions, disability or death benefits, and other similar types of periodic receipts,
including a lumpum amount or prospective monthly amountsrfthe delayed start of a periodic
amount.

Payment s in place of earnings, such as unemp
compensation and severance pay.

Welfare assistance. If the welfare assistance payment includes an arspecifically designated for
shelter and utilities that is subject to adjustment by the welfare assistance agency in accordance with
the actual cost of shelter and utilities, the amount of welfare assistance income to be included as
income shall consist off) the amount of the allowance or grant exclusive of the amount specifically
designated for shelter or utilities; plus (ii) the maximamount that the welfare assistance agency
could in fact allow the family for shelter and utilities.

Periodic and deteminable allowances, such @dimony and child support payments, anglgular
contributions or gifts received fronorganizations or from persons not residingtie dwelling;

All regular pay, special pay and allowances wiember of the Armedrorces.

Annual income does not include the following

)l
)l
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Income from employment of children (including foster children) under the age of 18 years;

Payments received for the care of foster children or foster adults (usually persons with disabilities,
unrelatedto the tenant family, who are unable to live alone);

Lumpsum additions to family assets, such as inheritances, insurance payments (including payments
under health and accident insurance and worke
persond or property losses.

Amounts received by the family that are specifically for, or in reimbursement of, the cost of medical
expenses for any family member;

Income of a liven aide, as defined in §5.403;

The full amount of student financial assistanuaid directly to the student or to the educational
institution;

The special pay to a family member servinthm Armed Forces who is exposed to hodfile;

Amounts received under training prograrsded by HUD:

Amounts received by a person withdésabilitythat are disregarded for a limited time purposefs
Supplemental Security Income eligibility dmehefits because they are set aside for use uraltan

to Attain SelSufficiency (PASS);

Amounts received by a participant in othgublicly assted programs which argpecifically for or in
reimbursement of oubf-pocket expenses incurred (special equipmemtpthing, transportation,
childcare etc.) andwhich are made solely to allow participationarspecific program;

Amounts receivedinder a resident servicstipend. A resident service stipend is a modastount

(not to exceed $200 per monthgceived by a resident for performing a senfiecethe PHA or owner,

on a parttime basis, thaenhances the quality of life in the developme8uch services may include,

but are not limitedo, fire patrol, hall monitoring, lawmaintenance, resident initiatives coordination,
and serving as agovereinglb@ard. No fesident reay feéddide’ médran one such
stipend during the sameeriod oftime; Incremental earnings and benefits resultingaoy family
member from participation iguality State ofocal employment trainingrograms (including training
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programs not affibted with a local governmentand training of a family membeas resident
management staff.

Amounts excluded by this provision must received under employment training programs with
clearly defined goalsral objectives, and are excludexhly for the periodduring which the family
member participates ithe employnent training program;

Temporary, nhonrecurring or sporadic income (including gifts);

Reparation payments paid by a foreign government pursuarglaims filed under the lawf that
government by persons who were persecuted during the Nazi era;

Earnings in excess of $480 for each-iolle student 18 years old or older (excluding the head of
householdand spouse);

Adoption assistance payments in excess of $480 per adopted child;

Deferred periodic amounts from supplemental security benefits that mceived in a lump sum
amount orin prospective monthly amounts.

Amounts received by the family in the form of refund or rebates under State or local law for property
taxes paid on the dwelling unit;

Amounts paid by a State agency to a family with a fmenwho has a development disability and is
living at home to offset the cost of services and equipment needed to keep the developmentally
disabled family member at home; or

Amounts specifically excluded by any other Federal statute from consideratincogse for purposes

of determining eligibility or benefits under a category of assistance programs that includes assistance
under anyprogram to which the exclusions are set forth.

Other Income Exclusions
Federally Mandated Income Exclusions
The followirg statutory exclusions apply to HUD assisted and other government programs:

)l
)l
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The value of the allotment provided under the Food Stamp Act of 1977.

Payments to volunteers under the Domestic Volunteer Services Act of 1973

Payments received under thidaska Native Claims Settlement Act (cash including cash

dividends on stockeceived from a Native Corporation to the extent that it does not in the

aggregate exceed $2,000 per individual per year)

Income derived from certaisub marginaland ofthe United States that is held in trust for certain
Indian tribes

Income Home Energy Assistance Program

Payments received under programs funded under the Job Training Partnership Act (Workforce
Investment Act of 1998)

Income derived from the disposition of funds to the Grand River Band of Ottawa Indians. The first
$2,000 of per capita shares received frardgment funds awarded by the Indian Claims Commission
or the U.S. Claims Court, the interests of individual Indians in trust or restricted lands, including the
first $2,000 per year of income received by individual Indians from funds derived from intbeddts

in trust or restrictedands

Amounts of scholarships funded under Title IV of the Higher Education Act of 1965 (including Federal
Work Study program or Bureau of Indian Affairs (BIA) Student Assistance programs

Payments received from programs fiediunder Title V of the Older Americans Act of 1985

Payments received on or after January 1, 1989, from the Agent Orange Settlement Fund or any other
fund established pursuant to the settlement in Re Agprbduct liability

Payments received under thdaine IndianClaims Settlement Act of 1980

The value of anghildcareprovided or arranged under the Child Care and Development Block Grant
Act of 1990
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Earned income tax credit (EITC) refund payments received on or after January 1, 1991

Payments by the Indn Claims Commission to the Confederated Tribes and Bands of Yakima Indian
Nationor the Apache Tribe of Mescalero Reservation

1 Allowances, earnings and payments to AmeriCorps participants under the National and Community
ServiceAct of 1990

Any allowancepaid to a child suffering from spina bifida who is the child of a Vietham veteran

Any amount of crime victim compensation under the Victims of Crime Act

Allowances, earnings and payments to individuals participating in programs under the Workforce

Investnent Act of 1998

=A =

= =4 =

Earned Income Disallowance for certain Public Housing Residents and Housing Choice Voucher Family
members withDisabilities

Certain amounts will not be counted in determiningair al i fying family’'s rent f

A qualifying family is one whose annual income increasea result of:

1 Employment of a family member who was unemployed for at least 12 months prior to employment;

1 New or increased earnings during participation in an economiesséfitiency or other job
training program;

1 New or increased earnings during or within 6 months after receiving Temporary Assistance to
Needy Families (TANF).

9 During the first 12 months after a qualified family member starts working, 100 percent of the
incremental increase ofthdt a mi 'y member s income is disall ow
amount of earned income that exceeds that f ami

1 In the second cumulative ¥aonth period after the date of first employment, 50 percent of the
incremental increase in income is disallowed. Total time of benefit is limited to a lifetinmeohdh
period.

NOTE For Public Housing Only, PHAs may offerstablish Individual Saving Accounts (ISA) for eligible

families in place of the earnddcome disallowance. tiffered, the family makes the choice whether or

not to participate.

What are deductions from Income?

Deductions are amounts that are subtractedfroma mi | y' s Annual l ncome to

There are two types afeductions: mandatory and permissive.

Mandatory Deductions:
1 $480 for each member of the family (excluding head of household or spouse) who is less than 18 years
of age or who is a student or person with a disability
1 $400 for any elderly family or disabléamily
1 The sum of the following to the extent the sum exceeds 3% of annual family income:
A Unreimbursed medical expenses of an elderly family or disabled family
A Unreimbursed reasonable attendant care and auxiliary apparatus expenses for disabled
family memier(s) to allow family member(s) to work. This deduction may not exceed the
income received.
A Any reasonablechildcare expensegchildren under 13 years old) necessaryeoable a
member of the family to bemployed or to further his or her education.

Permissive Deductions (Public Housir@nly):

PHAs may establish other deductions as tiwesh but should understand that HUides notprovide any
additional operating subsidy antle PHA must establish a written policy for theductions.
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Other Provisions

Hardship ExceptionsPHAs must waive th@inimum monthly rent requirement for anfamily unable to
pay due to financial hardshigss descri bed in the PHA's written

HUD has specified some circumstances that would constitute hardship which are:

1 Switch fom flat rent to incomebased rent because of hardship.

1 A family that is paying a flat rent may at any time request a switch to paymentaiebasedrent
(before the next annual option to select the type of rent) if the family is unable to pagfitbecause
of financial hardship. The PHA must adopt written policies for determining when paymisit reint
is a financial hardship for the family.

1 If the PHA determines that the family is unable to pay the flat rent because of financial hattighip,
PHAmust immediately allow the requested switch to inco#ibased rent. The PHA shall make the
determination within a reasonable time after the family request.

T The PHA’' s pol i ci emymentofafihtedntdsraiiriancial hagdshiph e n
must provde that financial hardship include tHellowing situation.

1 The family has experienced a decreasmaome because of changed circumstances
including loss or reduction of employmeuigath in the family, or reduction in or loss dirnings or
other assitance;

1 The family has experienced an increasexpenses, because of changatcumstancesfor medical
costs,childcare transportation,education, or similaitems;and

9 Such other situations determined by the PHAw®appropriate.

Maximum Initial Rent Burden (Housing Choice Voucher Only):

The family’ exslkeaede 4d&y ofhot he firgame When tise famity mitiatiyl y
moves into theunit or signs the first assisted lease for a unit. The maximum ingdlburden applies
only whenthe gross rent for the unit selected exceeds the applicable payment standard.

Flat Rent (Public Housing Only):

Annually atrecertification families must be offered a choioéa flat rent or an incoméased rent. If a
family elects to pay a flat rent a PHA can (if desimettertify family income as infrequent as evehyee
(3) years instead of annually. Fandlymposition must be recertified annually. Ftant is based on the
market rent charged focomparable units in therivate unassisted rentaharket and will not increase or
decrease ashanges in income occur. A family can requesiviich to an incoméased rent at any time
due toa financial hardship.

Welfare Sanctions:

If the welfare agency reducake welfare paymat because of fraud of a famitmember in connection
with the welfare progranor nornrcompliance with economic sesufficiencyrequirements, the PHA must
still include theamount of the reduction in the Annual Income thiat used to calculate total tenant
payment.

Reference Materials

Legislation:
9 United States Housing Act of 1937, 42 U887, et seq. as amended

Regulations:
1 General HUD Program Requirements; Waive4sCFR Part 5
1 Admissions to, and Occupancy of, Pubiausing, 24 CFR Part 960
1 Section 8 TenarBased Assistance: Housi@goice Voucher Program, 24 CFR Part 982
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1 Determining Adjusted Income in HWDograms Serving Persons with Disabilities:
Requiring Mandatory Deductions for Cert&rpenses; and Disallowance for Earhrembme, 66
FR6218, issued January 19, 20@%; CFR Parts 5, 92, et al. (effective AprikB0,1)

Notices:
T “"Federally Mandat Motice 66r-R 4660 ApiE 20¢c20QLls i on s ”
T “I'mproving I ncome Alsrstiesdgreidt \Hoiurs i RlUfbHskudiio t amwe P
May 2, 2001

1 Frequently Asked Questions about the\dmissions and Occupancy Rule:
http://iwww.hud.gov/offices/pih/phr/about/ao_faq2.cfm#2c

For Additional Information:

Contact your Public Housing Authority (PHAYdnr area. In addition, you can findformation about
HUD' s pr ogr ams bomepagt BXhttg://wwwihudegovnoe ¢all the Publicand Indian
Housing Information Resource Centerleé®00-955-2232.
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APPLYING FOR HUD HOUSING ASSISTANCE? Fam HUD1141
5) * 1/, "#065 FRAUDANDRTHAT?

52 _2dz wSIfAT SX
If you commit fraud to obtain assisted housing from HUD, you could be:

» Evicted from your apartment or house.

* Required to repay all overpaid rental assistance you received.
« Fined up to $10,000.

» Imprisoned for up to five years.

* Prohibited from receiving future assistance.

* Subject to State and local government penalties.

52 . 2dz Yy26X
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You are committing fraud if you sign a form knowing that you provided false or misldatbngation.
The iformation you provide on housing assistance application and recertification fathnise checked.
The local housing agency, HUD, or the Office of Inspector Generahedk the income and asset
information you provide with other Federal, State, or logalvernments and with private agencies.
Certifying false information is fraud.

So Be Careful!

When you fill out your application and yearly recertification for assisted housing 0D make sure
your answers to the questions are accurate and honest. Yost timclude:All sources of income and
changes in income you or any members of your househeddive, such as wages, welfare payments,
soci al secur ity pansighs, weirédment, att s ’ benefits,

1 Any money you receive on behalf of your children, such as child support, AFDC payments, social
security for children, etc.
Any increase in income, such as wages from a new job or an expected pay tzseisr
All assets, such as bank accousts;ings bonds, certificates of deposit, stocks, es#dte, etc., that
are owned by you or any member of your household.
1 Allincome from assets, such as interest from savings and checking accountslidtiarkds, etc.
1 Any business or asset (your hombat you sold in the last two years at less thanvalue.
1 The names of everyone, adults or children, relatives andrmetatives, who are livingiith you and
make up your household.

)l
)l

(Important Notice for Hurricane Katrina and Hurricane Rita EvacueklD ' rgporting requirements
may be temporarily waived or suspended because of yooumstances. Contact the local housing
agency before you complete the housiagsistance application.)

Ask Questions

I f you don’t wunder st and resettficationhiforrmsgalways asi uhees tai popnl si.c
better to be safe than sorry.

Watch Out for Housing Assistance Scams!

T Don’t pay money to have someone rederlficatiom torms h o u sji

for you.
T Don’t pay mo oreayaitinglistmove up
9 Don't pay for anything that is not covered by
1 Get areceipt for any money you pay.
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1 Get a writtenexplanation if you are required to pay for anything other than r@naintenance or
utility charges).

ReportFraud

If you know of anyone who provided false information on a HUD housing assistpptieation or

recertification or if anyone tells you to provide false information, report thatson to the HUD Office of

Inspector General Hotline. You can call thatlide toll-free Monday through Friday, from 10:00 a.m. to
4:30 p.m., Eastern Time, at800-347-3735.

You can fax information to (202) 74829 or email it to Hotline@hudoig.govYou camwrite the Hotline
at:

HUD OIG Hotline, GFI
451 7th Street, SW
Washington, DC 20410

45




Resident Policy Handbook

WMENT \
v Ok, '\

& ) A d

< (Il % 1] jj\

=+ lill™ 2 13 RHIIP
*oan pever® RENTAL HOUSING INTEGRITY IMPROVEMENT PROJECT

What You Should Know AboutEIV

AGuidefor Applicants& Tenantf PublicHousing& Section8 Programs

What is EIV?

TheEnterprisdncomeVerification(EIVpystemsa webrbased computer system that contains employment
and income information of individuals wiparticipatein HUDrentalassistanc@rograms. AlPublicHousing
AgenciegPHAsarerequiredt o us e sysidn. s EI V

Whatinformation isin EIVandwheredoesit comefrom?

HUD obtains information about you from ydacal PHAthe SocialSecurityAdministration(SSA)and U.S.
Departmentof Health and Human Services (HHS).

HHS provides HUD with wage and employment information as reported by employersnamgloyment
compensation information agported bythe StateWorkforceAgencySWA).

SSArovidesHUDwith death,SociaSecuritySSandSupplementabecurityncome(SSlinformation.
What is the EIV information used for?

Primarily, the information is used by PHAs (amhagement agents hired by PHAS) for the followingooses
to:

Confirmyourname,dateofbirth (DOB)andSocialSecurityNumber( SSH with SSA

Verify your reported income sources and amounts.

Confirmyourparticipationin onlyoneHUD rental assistanggogram.

Confirmif youoweanoutstandingdebtto anyPHA.

Confirmanynegativestatusif youmovedout of a subsidized unit (in the past) under the Public
Housingpr SectiorBprogram.

6. Follow up with you, other adult household members, or your listed emergency contact
regarding deceased household members.

SANESEE A

EIV will alert PHA if you or anyone in your household has used a false SSN, failed to report
complete and accurate information, or i®ceiving rental assistance at another address
Remember, you may receive rental assistance at oohe home!

EIV will also alert PHAs if you owe an outstanding debt to any PHA (in any state or U.S. territory)
and any negative status when you voluntaoly involuntarily moved out of a subsidized unit
under the Public Housing or Section 8 program. This information is used to determine your
eligibility for rental assistance at the time of application.
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Theinformationin ElVisalsousedoyHUDH U D’ s e oDIhspector General (OIG), and auditors to ensure
that yourfamilyandPHAsomplywith HUDrules.

Overall, the purpose of EIV is to identify and preveatid within HUD rental assistance programs, so that
limitedt a x p agllarscanassisasmanyeligible families as possible. EIV will help to improve the integrity
of HUDrentalassistanc@rograms.

Ismy consentrequiredin order for information to be obtained aboutme?

Yes,your consentisrequiredin order for HUDor the PHAo obtain informationabout you.Bylaw
youaerequiredto signone or more consentforms. When you sign a form HU8886 (Federal Privacy Act
NoticeandAuthorizatiorfor Releasef Information)or aPHAconsent form (whichmeets HUDstandards), you
are giving HUD and the PHA your condentthemto obtain informationabout youforthepurpose of
determining your eligibility and amount oéntal assistancelhe information collected aboutyou will be used
onlyto determineyoureligibilityfor the program,unlessyouconsentinwriting to authorizeadditional usesf
the information bythe PHA.

Note: If you or any of your adult household members refuse to sign a consent form, yeguest for initial or
continued rental assistance magedenied. Youmayalso beterminated from the HUDrental assistanceprogram.
What are my responsibilities?

Asa tenant (participant) of a HUDrental assistanceprogram,you and eachadult householdmember must
disclose complete and accurate information to the PHA, including full name, SSN, and DOB; income
information; and certify that your reported householcomposition (household members), income, and
expense information is true to the best of your knowledge.

Remember,youmust notify your PHAf ahousehold membediesor movesout. Youmust alsoobtainthe
PHA' s approval to aor ftieodsto malein your romegptior o them royingme mb e r

Whatarethe penaltiesfor providingfalseinformation?
Knowingly providing false, inaccurate, or incomplet®rmation isFRAUDand aCRIME
If you commit fraud, you and your family may be subject to any of the following penalties:

1. Eviction

2. Termination ofssistance

3. Repaymenbfrentthat youshouldhavepaid hadyoureportedyourincomecorrectly

4. Prohibited from receiving future rental assistarfoeaperiodofupto 10years

5. Prosecution by the local, state, or Federal prosecutor, which may resgduirbeingfinedupto $10,000

and/orservingimeinjail.

Protect yourself by following HUD reporting requirement&hen completing applications and
reexaminations, you must include all sources of income you or any member of your houseteiltes

If you have any questionson whether money receivedshould be counted as income or how your rent is
determined askyourPHA Whenchange®ccurin your household incomeontact your PHAmmediatelyto
determine if this will affect yowental assistance.
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Whatdol do if the ElVinformation isincorrect?

Sometimeshe sourceof EIMnformationmaymakeanerrorwhensubmittingorreportinginformationaboutyou.
Ifyoudonotagreewith the EIMnformation,let your PHAnow. If necessary, your PHA will contact the source
of the information directly to verify disputed income information. Below are the procedures you and the
PHA should follow regarding incorrect EIV information.

Debts owed to PHAs and termination informain reported in EIV originates from the Pk/o provided

your assistance in the past. If you dispute this information, contact your former PHA directly in writing to
dispute this information and provide any documentation that supports your dispute e IPtHA determines

that the disputed information is incorrect, the PHA will update or delete the record from EIV.

Employment and wage informatiorreported in ElVoriginates from the employer. If you dispute this
information, contact the employer in writing tlispute and requestcorrectionof the disputedemployment
and/or wage information. Provide your PHA with a coftheletter thatyousenttotheemployer.lfyou are
unable to get the employer to correct the information, you should contact the SWA for assistance.

Unemployment benefit informationreported in EINoriginates from the SWA. If you dispute tim$ormation,
contact the SWAIn writing to dispute and request correction of the disputed unemployment benefit
information. ProvideyourPHAwith acopyof theletter that yousentto the SWA.

Death, SSand SSlbenefit information reportedin EIV originates from the SSA. If you dispute this
information, contactthe SSAat (800)772-1213,or visit their website atwww.socialsecurity.gawou may
need to visit your local SSA office to have disputed death informattorected.

Additional Verification. ThePHAwith yourconsent,may submit a thiregparty verification form to the provider
(orreporter) of yourincomefor completion and submission to theHA. You may also provide the PHA with
third partydocumentd(i.e. paystubs,benefitawardletters,bankstatements, etc.) which you may have in your
possession.

Identity Theft. UnknownEIVinformationto youcan beasignofidentitytheft. Sometimesomeoneelse may
useyour SSNeitheronpurposeorbyaccident. Saf yoususpecsomeondsusingyour SSNyou shoulctcheck
yourSocialSecurityrecordsto ensure youmcomeiscalculatectorrectly(callSSAt(800) 7721213); file an
identity theft complaint with your local police department or the Federal Tr@demission (call FTC at (877)
4384338, or you may visit their website dttp://www.ftc.gov). Provideyour PHAwith a copyof your identity
theft complaint.

Wherecanl obtainmoreinformation onElVandtheincomeverificationprocess?

YourPHAcanprovideyouwith additionalinformation onElVandtheincomeverificationprocess.Youmay alsaead
moreaboutEIVandthe incomeverification procesenH U DPulslicandindianHousingzIiveb pages at:
http://www.hud.gov/offices/pih/programs/ph/rhiip/uiv.cfm.

The information in this Guide pertains to applicants and participants (tenants) of the
following HUDPIH rental assigtnce programs:

1. PublicHousing24CFM60);and

2. Section8 HousingChoiceVoucher(HCV), (24 CFR 98)d

3. SectiorBModerateRehabilitation24CFR 882and
4. ProjectBased Vouchers (24CFR983)
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NOTICE OF OCCUPANCY RIGHTS UNDER THE VIOLENCE
AGAINST WOMEN ACT, FORM HUD-5380

BRISTOL HOUSING AUTHOMMX}

Noticeof OccupancyRightsunderthe VioIenceAgainstWomenAct2

To all Tenants andpplicants

TheViolenceAgainstWomen Act (VAWA providesprotectionsfor victims of domesticviolence,dating
violence,sexualassaultor stalking. VAWAprotectionsarenot only availableto women butareavailable
equallyto allindividualsregardlesof sex,genderidentity, or sexualorientation. TheU.S Departmentof
HousingandUrbanDevelopmen{HUD)sthefederalagencythat overseeghatthe housingchoicevoucher
programisin compliancewith VAWA. Thisnotice explainsyour rights under VAWA. AHUDapproved
certification form isattachedto this notice. Youcanfill out this form to showthat you areor havebeena
victim of domesticviolence datingviolence sexuakssault or stalking,andthat youwishto useyourrights
underVAWA."

Protections for Applicants

If youotherwisequalifyfor assistancainderthe housingchoicevoucherprogram,youcannotbe denied
admissiorordeniedassistancéecause/ouareor havebeenavictimof domesticviolence datingviolence,
sexual assault, astalking.

Protections for Tenants

If youarereceivingassistancenderthehousingchoicevouchemprogram youmaynot bedeniedassistance,
terminatedfrom participation,or beevictedfromyourrentalhousingoecause/ouareor havebeenavictim
of domesticviolence datingviolence sexualssaultor stalking.

Also,if youor anaffiliatedindividualofyoursisor hasbeenthevictimof domesticviolence datingviolence,
sexualassault,or stalkingby a member of your householdor any guest,you may not be deniedrental
assistance ooccupancyrightsunderthe housingchoicevoucherprogramsolelyonthe basisof criminal
activitydirectly relatingto that domesticviolence,datingviolence sexualssault, ostalking.
Affiliatedindividualmeansyourspouseparent,brother,sister,orchild,orapersonto whomyoustandinthe
placeof aparentor guardian(for examplethe affiliatedindividualisin yourcare custody or control);orany
individual, tenant, or lawful occupant livingyiour household.

Removing the Abuser or Perpetrator from thdousehold

ThePHAmaydivide (bifurcate)yourleaseinorderto evicttheindividualor terminate the assistanc®f the
individual who has engaged in criminal activity (the abuser or perpetrator) directly relating to domestic
violence, datingiolence, sexual assault, stalking.

If the PHA chooses to remove the abuser or perpetrator, the PHA may not take away the rights of
eligible tenantd¢o the unitor otherwisepunishtheremainingtenants. If theevictedabuseror perpetrator
wasthesole tenanto haveestablishealigibilityfor assistancenderthe program the PHAmustallowthe
tenantwhoisor hasbeenavictimandotherhouseholdnmemberso remainintheunitfor aperiodoftime,
inorderto establisheligibility under the program or under another HUD housing program covered by
VAWA or find alternative housing.

! Despite the name of this law, VAWA protection is available regardlesexfgender identity, or sexual
orientation.

2 Housingproviderscannotdiscriminate orthe basisof anyprotectedcharacteristicincludingrace colornationalorigin, religion,sex, familial
status, disability, or age. HU3sisted and HUDisured housing must be made available to all otherwise eligitde/iduals
regardless of actual or perceived sexual orientation, gender identity, or msiatais.
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In removing the abuser or perpetrator from thmusehold, the PHA must follow federal, state, and
local eviction procedures. In order to divide a lease, the PHA may, but is not required to, ask you for
documentation or certification of the incidences of domestic violence, dating violence, sexuat,assaul
or stalking.

Moving to Another Unit

Upon your request, the PHA may permit you to move to another unit, subject to the availability of
other units, and still keep your assistance. In order to approve a request, the PHA may ask you to
provide documentatin that you are requesting to move because of an incidence of domestic
violence, dating violence, sexual assault, or stalking. If the request is a request for emergency
transfer, the housing provider may ask you to submit a written request or fill outra ¥ehere you

certify that you meet the criteria for an emergency transfer under VAWA. clitexia are: -

1. You are a victim of domestic violence, dating violence, sexual assault, or stalkiggur housing
provider does not already have documentation that you are a victim of domestic violence, dating
violence, sexual assault, or stalking, your housing provitiy ask you for such documentation,
as described in the documentation sectioglow.

2. Youexpresslyrequestthe emergencytransfer. Yourhousingprovidermaychooseto requirethat
you submit &orm or may accept another written or orakquest.

3. Youreasonablybelieve you are threatened with imminent harm from further violenceif you
remain in your current unit.This means you have a reason to fear that if you do not receive a
transfer you wouldsuffer violence in the very neéuture.

OR

Youarea victim of sexualassaultandthe assaultoccurred orthe premisesduringthe 90- calendar

day period before you request a transfelf you are a victim of sexual assault, then in addition to
qualifying for an emergency transfer because you reasonably believe you are threatened with
imminent harm from further violence if you remain in your unit, you may qualify for an emergency
transfer if the sexual assault occurred on the premises of the gmgdrom which you are seeking
your transfer, and that assault happened within the-@&endardayperiod before you expressly
request the transfer.

BHAwiIll keep confidential requests for emergency transfers by victims of domestic violence, dating
violence, sexual assault, or stalking, and the location of any move by such victims and their families.

B H Aeémsrgency transfer plan provides further infornt on emergency transfers, and the PHA
must make a copy of its emergency transfer plan available to you if you ask to see it.

Documenting You Are or Have Been a Victim of Domestic Violence, Dating Violence, Sexual Assault or
StalkingBHAcan, butismot required t o, ask you to provide
have been a victim of domestic violence, dating violence, sexual assault, or stalking. Such request
from the PHA must be in writing, and the PHA must give you at least 14 bsslags (Saturdays,
Sundays, and federal holidays do not count) from the day you receive the request to provide the
documentation. The PHA may, but does not have to, extend the deadline for the submission of
documentation upon your request.

You can providene of the following to the PHA as documentation. It is your choice which of the
following to submit if the PHA asks you to provide documentation that you are or have been a victim
of domestic violence, dating violence, sexual assault, or stalking.

1 A compete HUDapproved certification form given to you by the PHA with this notice, that
documents an incident of domestic violence, dating violence, sexual assault, or stdikifgrm
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will ask for your name, the date, time, and location of theident of domestic violence, dating
violence, sexuabssaultor stalking, and a description of the incident.

The certification form provides for including the name of the abuser or perpetrator if the name of the

abuser or perpetrator is known and igfe to provide.

1 A record of a Federal, State, tribal, territorial, or local law enforcement agency, court, or
administrative agency that documents the incident of domestic violence, dating violence, sexual
assault, or stalking. Examples of such recordsidiecpolice reports, protective orders, and restraining
orders, among others.

1 A statement, which you must sign, along with the signature of an employee, agent, or volunteer of a
victim service provider, an attorney, a medical professional or a mental heplofessional
(collectively, "professional") from whom you sought assistance in addressing domestic violence,
dating violence, sexual assault, or stalking, or the effects of abuse, and with the professional selected
by you attesting under penalty of pery that he or she believes that the incident or incidents of
domestic violence, dating violence, sexual assault, or stalking are grounds for protection.

1 Any otherstatement or evidence thatl®A has agreed to accept.

If you fail or refuse to provide ongf these documents within the 14ulsiness days,HBA does not have
to provide you with the protections contained in this notice.

If BHA receives conflicting evidence that an incident of domestic violence, dating violence, sexual assault,
or stalking has beecommitted (such as certification forms from two or more members of a household
each claiming to be a victim and naming one or more of the other petitioning household members as the
abuser or perpetratg, BHA has the right to request that you providedrthparty documentation within

thirty 30 calendar days in order to resolve the conflict. If you fail or refuse to provide-phitgt
documentation wherethere is conflicting evidence,H\ does not have to provide you with the
protections contained in thisotice.

Confidentiality

BHA must keep confidential any information you provide related to the exercise of your rights under
VAWA, including the fact that yare exercising your rights under VAWA.

BHA must not allow any individuatiministering assistance or other services on behalf of BHA (for
example, employees and contractors) to have access to confidential information unless for reasons that
specifically call for these individuals to have access to this information under dgpplieederal, State,

or locallaw.

BHAmMustnot enter yourinformationinto any shareddatabaseor discloseyour informationto any
otherentity orindividual BHA however,maydisclosehe information providedif:

A Yougivewritten permissionto BHAo releasethe information onatime-limited basis.

A BHAneedsto usetheinformationinanevictionor terminationproceedingsuchasto evict
your abuseror perpetrator or terminate your abuseror perpetrator from assistanceunder this
program.

A Alaw requires BHA or your landlord to release the information.

VAWA does not limit BHA's duty to honor court orders about acaess tontrol of the property. Tk
includes orders issued to protect a victim and orders dividing propartgng household members in
cases where a family breaks up.
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Reasons a Tenant Eligible for Occupancy Rights under VAWA May Be Evicted or Assistance May Be
Terminated

You can be evicted, and your assistance can be terminated for serious or repeatedidéatgang that

are not related to domestic violence, dating violence, sexual assault, or stalking committed against you.
However, BHA cannot hold tenants who have been victims of domestic violence, dating violence, sexual
assault, or stalking to a more damding set of rules than it applies to tenants who have not been victims

of domestic violence, elating violence, sexual assaulstalking.

The protections described in this notice might not apply, and you could be evicted, and your
assistance terminatedf BHAcandemonstratethat not evictingyouor terminating your assistance
wouldpresentareal physical dangehat:

1. Would occur within an immediate time framand
2. Couldresultindeathor seriousbodily harmto other tenantsor thosewho work onthe property.

If BHAcandemonstratethe above BHAshouldonlyterminate your assistancer evictyouif thereare
noother actions that could be taken to reduce or eliminate tthieeat.

Other Laws

VAWAdoesnot replaceanyFederal State,or locallawthat providesgreaterprotectionfor victimsof
domestic violencegdating violence,sexualassault,or stalking. Youmay be entitled to additional
housingprotectionsfor victims of domestic violence, dating violence, sexual assault, or stalking under
other Federal laws, as well as under State and laca.

Non-Compliance withthe Requirements of This Notice

You may report a covered housing provider’s vio
needed, by contacting or filing a complaint to M. CandaaasaExecutive Director at (401) 282164 or
the Boston HUD Field Office at (617) SB4L2.

For Additional Information
You may view a copy of HUD'sfinal VAWA rule at: https://www.gpo.gov/fdsys/pka/FFRR016] |-
16/pdf/2016-25888.pdf

Additionally, BHAMustmakeacopyof HUD'SY AW Aregulationsavailableto youif youaskto seethem.
Forquestiongegarding AWApleasecontactM. Candac€ansaExecutiveDirectorat 401-253-4464.

Forhelpregardingan abusiverelationship,youmay callthe National DomesticViolenceHotline at
800) 79972330r, for persons with hearing impairments, (800) 78224 (TTY). You may also contact
the Women's Resource Center §401) 2472070.

Fortenantswho are or havebeenvictims of stalkingseekinghelp may visitthe National Centerfor
Victims of Crime's Stalking Resource Center at https://www.victimsofcrime.org/our
programs/stalkingresourcecenter.

For help regarding sexual assault, you may cortteetBristol Police Department at (401) 253800 or
the Women's Resource Center at (401) 2207Q

Victimsof stalkingseekinghelp maycontactthe Bristol PoliceDepartmentat 401- 253-69000r the
Women's Resource Center §401) 2472070
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EMERGENCY TRANSFER PLAN FOR VICTIMS OF DOMESTIC VIOLENCE,
DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING
(PUBLIC HOUSINGERSION)

Attachment:Certification form HUD5382

Emergency Transfers

The BHA is concerned about the safety of its tenants, and such concern extends to tenants who are
victims of domestic violence, dating violence, sexual assault, or stalking. In accordance with the

Violence Against Women Act (VAWlAi)he BHA allows tenants who are victims @dmestic
violence,dating violence, sexual assault, or stalking to request an emergency transfer from the
tenant's current unit to another unit. The ability to request a tramsfeavailable regardless of sex,
gender identity, or sexual orientatiod.The ability of the BHA to honor such request for tenants
currently receiving assistance, however, may depend upon a preliminary determination that the
tenant is or has been a victim of domestic violence, dating violence, sexual assault, or stalking, and
on whether the BHA has another dwelling unit that is available and is safe to offer the tenant for
temporary or more permanent occupancy.

This plan identifies tenants who are eligible for an emergency transfer, the documentation needed
to request an emergency transfer, confidentiality protections, how an emergency transfer may
occur, and guidance to tenants on safety and security. This ipldased on a model emergency
transfer plan published by the U.S. Department of Housing and Urban Development (HUD), the
federal agency that oversees that tBeistol Housing Authority (BHA) Public Housing Prograra

in compliance withVAWA.

Eligibility for Emergency Transfers

A tenant who is a victim of domestic violence, dating violence, sexual assault, or stalking, as
provided in HUD's regulations at 24 CFR part 5, subpart L, is eligible for an emergency transfer,
if the tenant reasonably believes ththere is a threat of imminent harm from further violence

if the tenantremainswithin the sameunit. If the tenantisavictim of sexualassaultthe tenant

may also be eligible to transfer if the sexual assault occurred on the premises with§0the
calendar day period preceding a request fim emergency transfer.

Atenantrequestinganemergencyransfermustexpresslyequestthe transferinaccordance with
the procedures described in th$an.

Tenants who are not in good standing mstjll request an emergency transfer if they meet the
eligibility requirements in this section.

Emergency Transfer Request Documentation

To request an emergency transfer, the tenant shall notify the BHA's management office and
submit a written request for a transfer 8HA office. The BHA will provide reasonable

lDespite thename of thidaw,VAWAprotectionisavailablego allvictimsof domesticviolence datingviolence,
sexualassaultandstalking regardles®f sex,genderidentity, or sexuabrientation.

2Housing providersannotdiscriminateonthe basisof anyprotected characteristicincludingrace,color,national origin,
religion, sex, familial status, disability, or age. HidBisted and HUidsured housing must be made availatoall
otherwiseeligibleindividualgegardles®factualor perceivedgsexuabrientation,genderidentity, or maritalstatus
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accommodations$o thispolicyfor individualswith disabilities. Thetenant'swritten requestfor an
emergency transfer should incluééher:

1. A statement expressing that the tenant reasonably believes that there tlwemt of
imminent harm from further violence if the tenant were to remain in the same dwelling
unit assisted under the BHA's progra@R

2. Astatementthat the tenantwasa sexualassaultvictimandthat the sexualssault occurred
onthe premisesduring the 90-calendardayperiod precedingthe tenant's request for an
emergencyransfer.

Confidentiality

The BHA will keep confidential any information that the tenant submits in requesting an emergency
transfer, and information about the emergency tsfar, unless the tenant gives the BHA written
permission to release the information on a tidimited basis, or disclosure of the information is
required by law or required for use in an eviction proceeding or hearing regarding termination of
assistance fim the covered program. This includes keeping confidential the new location of the
dwelling unit of the tenant, if one is provided, from the person or persons that committed an act of
domestic violence, dating violence, sexual assault, or stalking aglaéenttnant. See the Notice of
Occupancy Rights under the Violence against Women Act for All Tenants for more information
about the BHA's responsibility to maintain the confidentiality of information related to incidents of
domestic violence, dating violeacsexual assault, or stalking.

Emergency Transfer Timing and Availability

The BHA cannot guarantee that a transfer request will be approved or how long it will take to
process a transfer request. The BHA will, however, act as quickly as possitied@ tenant who

is a victim of domestic violence, dating violence, sexual assault, or stalking to another unit, subject
to availability and safety of a unit. If a tenant reasonably believes a proposed transfer would not be
safe, the tenant may request taansfer to a different unit. If a unit is available, the transferred
tenant must agree to abide by the terms and conditions that govern occupancy in the unit to which
the tenant has been transferred. The BHA may be unable to transfer a tenant to a |eartiott if

the tenant has not or cannot establish eligibility for that unit.

If the BHA has no safe and available units for which a tenant who needs an emergency transfer is
eligible, the BHA will assist the tenant in identifying other houpitngiders who may have safe and
available units to which the tenant could move. At the tenant's request, the BHA will also assist
tenants in contacting the local organizations offering assistance to victims of domestic violence,
dating violence, sexual amgt, or stalking that are attached to this plan.

Emergency Transfers: Public Housing (PH) Program

If youareapublichousingresidentandrequestanemergencytransferasdescribed irthis plan, the BHA
will attempt to assist you in moving to a safeit quickly. The BHA will make exceptions as required to
policies restrictingnoves.

Emergency transfers for whigiou are not required to applipr assistance include the following:

9 Publichousingunitinthe samedevelopment,f youdeterminethatthe unit issafe
At your request, the BHA will refer you to organizations that may be able to further assist you.
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Youmayalsorequestanemergencyransferto thefollowingprogramdgorwhichyouare required to apply
for assistance

1 HCMenant-basedprogram

Emergencyransferswill take priority over waitinglistadmissiondor thesetypesof assistance. Ayour
request, theBHAwill refer youto organizations thamaybeableto further assistyou.

Safety and Security of Tenants

Pending processing of the transfer and the actual transfer, if it is approved and occurs, the
tenant is urged to take all reasonable precautions to be safe.

Tenants who are or have been victims of domestic violence are encouraged to contact the
National Daonestic Violence Hotline at800-799-7233, or a local domestic violence shelter, for
assistance in creating a safety plan. For persons with hearing impairments, that hotline can be
accessed by calling800-787-3224 (TTY).

Tenants who have been victimssdgxual assault may call the Rape, Abuse, and Incest National
Network's National Sexual Assault Hotline a80-656-HOPE or visit the online hotline at
https://ohl.rainn.org/online/.

Tenants who are or have been victims of talking seeking help may \asiiational Center for

Victims of Crime's Stalking Resource Center latps://www.victimsofcrime.ordour-
programs/stalkingresourcecenter. Attachment: Local organizatiom offering assistance to

victims of domestic violence, dating violence, sexual assault, or stalking.
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TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOMEDIKENOBTING
SEXUAL ASSAULT. OR STALKING

Datethe written requestisreceivedbyvictim:

Name of victim:

Your name (i f different from victim's name):

R

Name(s) of other family member(s) listed on the lease:

Residence of victim:

Name of accused perpetrator (if known and can be safely disclosed):

Relationship of the accused perpetrator to the victim:

8. Date(s) and time(s) of incident(s) (if known)

9. Location of incident(s):

In your own words, briefly describe the incident(s):

This is to cHify that the information provided on this form is true and correct to the best of my
knowledge and recollection, and that the individual named above in Item 2 is or has been a victim of
domestic violence, dating violence, sexual assault, or stalking. | acknowledge that submidsilse
information could jeopardize program eligibility and could be the basis for denial of admission,
termination of assistance, @viction.

Signature Signean(Date)

PublicReportingBurden: Thepublicreportingburdenforthiscollectionof informationisestimatedto
averagel hour perresponse.Thisincludeghetimefor collecting,reviewing,andreportingthe data.
Theinformation provided is to be usedby the housingprovider to requestcertification that the
applicantor tenantis a victim of domesticviolence,dating violence, sexual assault, or stalking. The
information is subject to the confidentiality requirements of VAWA. This agency may not collect this
information, and you are not required mmmplete this form, unless it displays a currently valid Office
of Management and Budget contnoimber.
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EMERGENCY TRANSFER U.S. Department of Housing OMB Approval No. 2573286
REQUEST FOR CERTAIN and Urban Development Exp. 06/30/2017
VICTIMS OF DOMESTIC

VIOLENCE, DATING VIOLENCE,

SEXUAL ASSAULT, OR STALKING

Purpose of Formtf you are a victim of domestic violence, dating violence, sexual assault, or stalking, and
you are seeking an emergency transfer, you may use this form to request an emergency transfer and
certify that you meet the requirements of eligibility for an emgency transfer under the Violence Against
Women Act (VAWA). Although the statutory name references women, VAWA rights and protections
apply to all victims of domestic violence, dating violence, sexual assault or stalking. Using this form does
not necessarl y mean that you wi || receive an emerge
emergency transfer plan for more information about the availability of emergency transfers

The requirements you must meet are:

Q) Youare avictim of domesticviolence, dating violence, sexualassault,or stalking. If your
housing provider does not already have documentation that you are a victim of domestic violence,
dating violence, sexual assault, or stalking, your housing provider may ask you for such
documentation. In response, you may submit Form F83B2, or any one of the other types of
documentation listed on thaForm.

(2) You expressly request the emergency transf&ubmission of this form confirms that you
have expressly requested a transfer. Ybausing provider may choose to require that you submit
this form or may accept another written or oral request. Please see your housing provider's
emergency transfer plan for mometails.

3) You reasonably believe you are threatened with imminent harm from further violence if
you remainin your current unit. This means you have a reason to fear that if you do not receive a
transfer you would suffer violence in the very near future.

OR

Yau areavictim of sexualassaultandthe assaultoccurredonthe premisesduring the 9Gcalendar

day period before you request a transfelf you are a victim of sexual assault, then in addition to
qualifying for an emergency transfer because yeasonably believe you are threatened with
imminent harm from further violence if you remain in your unit, you may qualify for an emergency
transfer if the sexuaassaultoccurred on the premisesof the property from which you are
seekingyourtransfer,and that assault happened within the @@lendarday period before you
submit thiSorm or otherwise expressly request thransfer.

Submission of Documentationif you have thirdparty documentatiorthat demonstrates why you

are eligible for an emergendgansfer;you should submit that documentation to your housing provider

if it is safe for you to do so. Examples of third party documentation include, but are not limitad to:
letter or other documatation from a victim service provider, social worker, legal assistance provider,
pastoral counselor, mental health provider, or other professional from whom you have sought
assistance; a current restraining order; a recent court order or other court decarlaw enforcement
report or records; communication records from the perpetrator of the violence or family members or
friends of the perpetrator of the violence, including emails, voicemails, text messages, and social media
posts.
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Confidentiality: All information provided toyour housing providerconcerning the incident(s) of
domestic violence, dating violence, sexual assault, or stalking concerning your request for an
emergency transfer shall be kept confidentialucls details shall not be ented into any shared
database.Employees oyour housing provideare not to have access to these details unlesgramtor
deny VAWA protection®r an emergency transfeto you. $ich employees may not disclose this
information to any other entity or ingidual, except to the extent that disclosure is: (i) consented to by
youin writingin a timelimited release (ii) required for use in an eviction proceeding or hearing regarding
termination of assistance; or (iii) otherwise required by applicable law.

TOBE COMPLETED BY OR ON BEHALF OF THE PERSON REQUESTING A TRANSFER

1. Name of victim requesting an emergency transfer:

Your name (if different from victim's)

2
3. Name(s) of other member(s) listed on the lease:
4

Name(s) of other family member(s) who would transfer with the victim:

Address of location from which the victim seeks to transfer:

Address or phone number for contacting the victim:

Name of the accused perpetrator (if known and can be safely disclosed):

Relationship of the accused perpetrator to the victim:

© © N o O

Date(s), Time(s) and Location(s) of Incident(s):

11.

. Is the person requesting the transfer a victim of a sexual assault that occurred in the past 90 days

on the premises of the property from which the victim is seeking a transfer? If yes, skip question
11. If no, fill out question 11.

Describe why the victim believes they are threatened with imminent harm from further violence

if they remain in their current unit.

12. If voluntarily provided, list any thirgarty documentation you are providing along withis
notice:

This is to certify that the information provided on this form is true and correct to the tlesty
knowledge and that the ndividual named above in Iltem 1 meets the requirement laid out on this form
for an emergency transfeit acknowledge thasubmission of false information could jeopardize program
eligibility and could be the basis for denial of admission, termination of assistance, or eviction.

Signature; Signed on (Date)
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SUMMARY OREASONABLE ACCOMMODATION POLICY

POLICY STATEMENT

The Bristol Housing Authority is committed to ensuring that its policies and procedures do not deny
individuals with disabilities the opportunity to participate in, or benefit from, nor otherwiseriminate
against individuals with disabilities, on the basis of disability, in connection with the operations of the
Bristol Housing Authority’s programs, services
requires an accommodatiamnless doing so would result in a fundamental alteration in the nature of the
program, or an undue financial and administrative burden. In such a case, the Bristol Housing Authority
will make another accommodation that would not result in a financiadministrative burden.

A reasonable accommodation is a change, modification, alteration or adaptation in policy, procedure,
practice, program, or facility that provides a qualified individual with a disability the opportunity to
participate in, or benefifrom, a program (housing or nemousing) or activity.

The Bristol Housing Authority will post a copy of this Reasonable Accommodation Policy and Procedures
in the Administrative office located at 1014 Hope Street, Bristol, Rhode Island. In additioidualdiv

may obtain a copy of the Reasonable Accommodation Policy and Procedures, upon request, from the
Bristol Housing Authority’s Section 504/ ADA Coo

REASONABLE ACCOMMODATION

A person with a disability may request a reasonable accommodationyatime during the application
process, residency in public housing, or participation in the Housing Choice Voucher Rybtirairistol
Housing Authority. the individual, Bristol Housing Authority staff or persona identified by the individual,
must rediwce all requests to writing.

Reasonable accommodation methods or action that may be appropriate for a particular program and
individual may be found to be inappropriate for another program or individual. The decision to approve
or deny a request for a reamable accommodation is made on a cdisecase basis and takes into
consideration the disability and the needs of the individuals as well as the nature of the program or the
program or activity in which the individual seeks to participate.

APPLICATION OEARSONABLE ACCOMMODATION POLICY

The Reasonable Accommodation Policy applies to individuals with disabilities in the following programs
provided by the Bristol Housing Authority:

a. Applicants of public housing

b. Applicants of the Housing Choice Voucher Program

c. Residents of public housing developments

d. Participants of the Housing Choice Voucher Program

e. Participants in all other programsr activities receiving Federal financial assistance that are
conducted or sponsored by the Bristol Housing Authority , its agamtentractors including all nen
housing facilities and Common areas owned or operated by the Bristol Housing Authority.

PERSON WITH A DISABILITY

A person with a disability means an individual who hpkysical or mental impairment that substantially
limits oneo r more major l'ife activities. As used i
i mpairment” includes:

a. Any physiological disorder or condition, cosmetic disfigurement, or anatomical loss affecting one
or more of the following body systemsNeurological; musculoskeletal; special sense organs;
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respiratory, including speech organs; cardiovascular; reproductive; digestive; genitary;
hemic and lymphatic; skin; and endocrine; or
b. Any mental or psychological disorder, such as merggrdation, organic brain syndrome,

emotional or ment al il 1l ness, and specific |
i mpairment” includes, but is not I imited to,
speech, and hearing impaients, cerebral palsy, autism, epilepsy, muscular dystrophy, multiple
sclerosis, cancer, heart disease, diabetes, mental retardation, emotional illness, drug addiction
and alcoholism.

“Major | ife activities” mean sforrhingmantaltasksswalkingc h a

seeing, hearing, speaking, breathing and learning

The definition of disability does not include any individual who is an alcoholic whose current use of
alcohol prevents the individual from participating in the public hoggirogram or activities; or whose
participation, by reason of such current alcohol abuse, would constitutes a direct thread to property
or the safety of others.

FOR THE COMPLETE REASONABLE ACCOMMODATION POLICY AND PROCEDURES, PLEASE R
COPY FROM THRISTOL HOUSING AUTHORITY.
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